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In compliance with Decision No. 70209, Arizona American Water Company hereby tiles

15 the attached Meter Reading Investigation Report. This filing meets the following Ordering

16 I paragraphs in Decision No. 70209

17 l. IT IS FURTHER ORDERED that Arizona-American Water Company shall

18 implement, within 365 days, the recommendations set forth in the Meter Reading and Billing

19 Investigation Report filed in this docket on February 15, 2007, with the exception of the

20 recommendations numbered twelve. fourteen and fifteen

21 2. IT IS FURTHER ORDERED that Arizona-American Water Company shall, within

22 365 days, have written procedures in place and implemented that require the use of the

23 cancel/rebill process to correct errors covering just one billing period, but that require, if the

24 error continue for more than one billing period, the bill to be corrected in whole or part through

25 an account adjustment if appropriate.

26 IT IS FURTHER ORDERED that Arizona-American Water Company shall, within

27 365 days, file a report indicating trends in the number of billing adjustments for its Arizona

28 districts from February 1, 2008 through February 28, 2009, which report contains sufficient
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detail for Staff to make a determination whether the issue of automating the billing adjustment

process may be appropriate.

4. IT IS FURTHER ORDERED that Arizona~American Water Company shall

implement, within 365 days, the methodology presented at the hearing in this docket to

programmatically identify and issue refunds to those customers owed refunds who are not

located on Master Route 3.

5. IT IS FURTHER ORDERED that Arizona-American Water Company shall file,

within 365 days in this docket, as a compliance item, I) all reports required by the

recommendations set forth in the Meter Reading and Billing Investigation Report filed in this

docket on February 15, 2007, and 2) confirmation of compliance with the four preceding

Ordering Paragraphs applicable to Arizona-American Water Company.

RESPECTFULLY SUBMITTED on April 3, 2009.13
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Clfristopher D. Kfygier
Regulatory Compliance Analyst
Arizona-American Water
lot Corporate Center
19820 North 7th Street, Suite 20 l
Phoenix, AZ 85024
Christopher.Krygier@amwater.com
623-445-2494
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Background

On February 15, 2007, Staff filed in this docket its Arizona-American Water Company Meter Reading and
Billing investigation Report ("Report"). Staff stated in the filing that it believes the Report is best
addressed in the context of this docket. Neither RUCO nor the Company objected. At the hearing, the
Report was admitted to the record as Hearing Exhibit S-24. (Decision 70209, Page 37, lines 13-16)

The Report recommendations and subsequent ordering paragraphs were approved by the Commission
on March 20, 2008 in Decision No. 70209, Docket No. WS-01303A-06-0491

The Report

Overall, the Report concluded that the recurring meter reading problems in 2005 suggested that the
Company had not properly emphasized the importance of actual meter readings in generating accurate
customer bills when training and managing its meter reading staff, especially given the Company's
inverted block rate structure. (Decision 70209, Page 38, at 2-5)

The Report explains that for utilities that have inverted rate block structures, inaccurate meter readings
are not easily corrected in subsequent periods when an accurate actual meter read is obtained. The
report states that bills based on inappropriately low meter readings in one or more consecutive months
may result in too little consumption being billed at the lower rate tiers in the preceding months, and then
result in too much consumption billed at the higher rate tiers in the subsequent month. The overfilling
should therefore result in a refund to the affected customer. (Decision 70209, Page 38, at 5-11)

The Company did take action to prevent problems from recurring. As outlined below, Arizona-American's
meter reading practices are generally reasonable and consistent with industry standards, but the
Company needs to strengthen its internal controls to ensure meter reading accuracy. The report
recommendations and subsequent ordering paragraphs seek to strengthen those internal controls
(Decision 70209, Page 38, lines 14-17)

Executive Summary

The report found Arizona-American Water Company's meter reading practices are reasonable and
consistent with industry standards. Arizona-American took a number of actions prior to the issuance of
the Report that will prevent inaccurate meter reads similar to those which occurred in July and August
2005, from occurring again.

The following actions taken by Arizona-American are more than adequate to prevent such incidents from
occurring again.

Prior to the Report and Order, Arizona-American terminated the meter readers who were curb-
reading the customer accounts.

Prior to the Report and Order, Arizona-American provided $292,234 in refunds to customers. An
additional nominal amount is being refunded pursuant to the order in this docket.

Prior to the Report and Order, Arizona-American had already disabled the key on its hand-held
meter reading devices that would display the customers' previous meter reading. Disabling the
key makes it much more difficult, if not impossible, for a meter reader to curb-read instead of
performing an actual meter read. An employee attempting to enter a read other than what is an
actual read will have no idea what range of numbers to enter. Disabling the previous read is
probably the single best control to prevent a curb reading event from happening again,
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Prior to the Report and Order, Arizona-American set a high and low meter read alarms in the
meter reader's hand-held device at 1.50 times and 0.50 times the previous year's consumption as
determined by the calculation of base usage based on the appropriate rate schedule.

The high and low exception calculation will be determined by:

High use exception =
Low use exception =

previous read + [base usage x high reasonability %]
previous read + [base usage x low reasonability %]

When the current usage based on the current read is greater than the calculated high use or low
use exceptions, the meter reader will be alerted on their hand-held meter reading device. This
causes the meter reader to re-look at the meter, verify the read, and re-enter the read into the
meter reading hand-held device.

The base usage calculation is determined by cross-checking the following:

1.
2.
3.

Check for usage from same month last year.
Check for usage from last month this year.
Check for usage from previous bill.
Check for seasonal peak.
Check for rate schedule estimated usage.

5. Prior to the Report and Order, Arizona-American implemented a more consistent policy to rotate
meter readers to different meter reading routes monthly in larger districts where staffing allows.
This action results in a meter reader only reading each route once every nine months in the Sun
City, Sun City West and Agua Fria water districts and prohibits meter reader familiarity with
consumption patterns at individual accounts or in specific routes.

6. Prior to the Report and Order, Arizona~American tasked the Central Division senior meter reader
to perform quality assurance checks on meter reads.

7. Prior to the Report and Order, Arizona-American began requiring a daily report from the
supervisor to review meter reading codes being entered and why any meter was not read that
day. The Arizona-American Water practice is that if no read can be obtained, the meter reader
must enter a code into the meter reading hand-held to specify the reason the meter reader was
unable to obtain an actual read.

Prior to the Report and Order, Arizona-American prepared and currently utilizes a new meter
reading training manual. This training manual emphasizes and supervisor's reinforce that curb-
reading will not be tolerated.

More than three years have passed since Arizona-American Water's only curb reading incident and at no
time since 2005 has the Company suspected that the reads being obtained are not actual reads. The
eight controls in the paragraphs listed above are more than adequate to prevent such an incident from
occurring again.

Arizona-AmericanWater has sufficient controls in place to prevent curbed reading, minimize miss-reads
and expedite the customer billing correction or adjustment processes.

Report Recommendations and Subsequent Ordering Paragraphs

The referenced report in this docket provided sixteen recommendations. The Commission ordered
implementation of the recommendations except recommendations twelve, fourteen and fifteen.
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The format of the following section follows the report recommendations in numerical order
Recommendations twelve. fourteen and fifteen are included. but are noted that Arizona-American was not
required to implement those recommendations. Rather, recommendations twelve, fourteen and fifteen
were replaced by language in the subsequent ordering paragraphs and are discussed in more detail in
the next section of this report

Report Recommendations

Recommendation No. 1 - Require AAWC to define and implement a "low use" limit in the meter reading
system based on the previous month's consumption of the individual customer

Results: This recommendation is complete

Arizona-American Water modified its standard Meter Edit Report and practice to comply with this
recommendation. The modified report and practice has been in use by Arizona-American Water
since early November 2008

The modified Meter Edit Report allows Arizona-American Water supervisory or back office staff to
run daily reports based on the previous day's meter reads. At the conclusion of each day's meter
reads, the digital files are uploaded to the American Water billing system and before they are
posted for billing, the modified Meter Edit Report is run to analyze computed variances, if any, on
any customers account. The modified Meter Edit Report used a high/low percentage of 50% low
and a 150% high as an audit alert for the back office staff to review meter reading exceptions. The
audit percentages will be reviewed from time to time and updated as needed

The computed variances are based on comparisons of the current billing period against the same
period in the previous year and as a second check, against the prior period same year. Any
current usage variances from 50% low and 150% high against the prior comparison periods
generate a field service order to verify the read. Once the variance read is confirmed as correct or
a new read warrants a change, the meter read is then uploaded again to the billing system and
posted for billing to the customer

This control is extremely effective in finding meter reading errors - if they exist. Since 2005, this
report provided for no suspected curbed reading incidences and has provided for increased billing
accuracy

Please see Exhibit A attached at the end of this report filed as part of this docket for an example of
the Meter Edit Report.

Recommendation No. 2 - Require AAWC to develop a report which lists the number of over-rides entered
by individual meter readers by cycle on a daily basis and implement a procedure whereby this report is
reviewed on a daily basis by supervisory personnel.

Results: This recommendation is complete.

This report exists in our meter reading software application called Equinox. This report is a very
powerful tool for supervisory staff to determine if a meter reader is "probing" for a read that is
acceptable to the hand-held device and is consistent with customer usage patterns and if the meter
reader over-rode the read, Probing is a term used in the industry when a meter reader is
attempting to enter a meter read, repeatedly, until the meter reading hand-held device determines
that the read being entered is within normal usage patterns.

4



Decision No. 70209
Docket: WS-01303A-06-0491

The power in this report is that every time a meter reader enters a meter read, that sequence of
numbers is recorded and reported. Consequently, if a meter reader enters a number incorrectly
and that read falls outside the customer's normal usage patterns, the meter reading hand-held
device beeps him/her. The beep on the hand-held device is intended to notify the meter reader
that he/she must verify his/her read and make corrections as necessary

Therefore, if a meter reader is probing for an acceptable meter read, that is trying to find one that
does not beep at him/her, the system is recording every attempt he/she makes. The High/Low
Audit Report provides a listing of the number of attempts the meter reader made to obtain the
actual read and the actual numbers he/she entered on the hand-held device on each attempt

while no suspected curbed reading incidence have been suspected since the 2005 incident, the
High/Low Audit Report is another very powerful tool to find employees probing for an acceptable

Please see Exhibit B attached at the end of this report filed in this docket for an example of the
High/Low Audit Report

Recommendation No. 3 - Require AAWC to establish a "no tolerance" policy for the curbing of meter
reads and then ensure that meter readers are aware of that policy. In addition, require AAWC to
emphasize the importance of actual meter readings in generating accurate customer bills when training
its meter reading staff

Results: This recommendation is complete

The established Standard Operating Procedure ("SOP") relating to the recommendation was
established immediately after the 2005 incident and prior to the Order in this case. The SOP
provides that all assigned meters will be read each day and that any curb reading or entry of false
meter readings is prohibited. New hires are provided with the SOP along with their Meter Reading
Training Manual as review each with their supervisor

The SOP provides strong language emphasis on the prohibition of curbed reading

Please see Exhibit C attached at the end of this report filed in this docket for an example of the
Standard Operating Procedure

Recommendation No. 4 - Require AAWC to complete a cost-benefit study related to the implementation
of an automated meter reading system to assure accurate actual meter readings. Require the Company
to provide the results of this study to the Commission

Results: This recommendation is complete

Arizona-American Water conducted an analysis in 2008 to determine if implementing an automated
meter reading system ("AMR") would make economic sense. That analysis illustrated that if the
transition to AMR is done in conjunction with the aged meter replacement program, implementing
an automated meter reading system would save on operations expense

The proposed system will allow AAWC to increase its data collection accuracy as well as dramatic
reductions in estimated bills and administrative adjustments, and a decrease in the number of
special reads (repeat visits)

In addition to those benefits highlighted above, the new automated meter reading system will
reduce its meter reading error rate, reduce the risk of curbed reading, reduce the number of
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planned future hires, increase the number of reads performed by each meter reader each day, and
ensure 100% accuracy of each meter read obtained

AAWC plans to convert, over a 15-year period, all of its old style direct readwater meters to new
encoder meters with radio frequency technology that are read with a mobile automatic data
collection system

This recommendation will be implemented at a significant incremental cost increase due to the
increase of costs from manual read meters to AMR's

Recommendation No. 5 - Require AAWC to change its billing exceptions parameters for Arizona
customers so that accounts are reported following two consecutive estimates rather than five consecutive
estimates

Results: This recommendation is complete

AAWC changed its consecutive estimates process immediately after the 2005 Meter Reading
Investigation and prior to the Report Recommendations and Orders in this docket. Following two
consecutive billing estimates, programming in our billing system flags accounts that meet the
consecutive estimate criteria during the regular billing cycle. When flagged, the American Water
billing team will issue a service order in an attempt to obtain an actual read prior to posting the
billing statement. Our internal Sarbanes-Oxley Act related internal control provides a Consecutive
Estimates Report which highlights two or more estimated reads. Those items appearing on that
report are sent to the field for an actual read. Once the actual read is obtained and applied to the
customers account, a billing statement with the actual reading is then released for processing to
the customer for payment remittance

Please see Exhibit D attached at the end of this report filed in this docket for an example of the
Consecutive Estimates Report

Recommendations No. 6 - For the next two years, require AAWC to report to the Commission staff the
results of its monthly quality control meter reading inspections. Require the Company to report the likely
number of customers affected, and steps taken to remedy the problem in the event the Company
determines that meter readings have been curbed. The required quarterly reporting associated with this
recommendation will commence following the submission of this larger report to the Commission

Results; This recommendation is complete.

Since early 2006, AAWC has performed monthly quality control meter reading inspections by the
senior meter reader in the Sun City, Sun City West and Agua Fria water districts. More recently,
those inspections have begun in our Tubac, Paradise Valley, Anthem, Bullhead City and Lake
Havasu City water districts.

Since inception, at no time has the company suspected any incidences of curbed meter reading.

Arizona-American Water tasked a senior meter reader to perform these monthly quality control
meter reading inspections in its Sun City, Sun City West and Agua Fria water districts. Supervisory
staff in its Tubac, Paradise Valley, Anthem, Mohave and Havasu water districts has just recently
begun performing these monthly quality control meter reading inspections.

Please see Exhibit E attached at the end of this report the process to perform the monthly quality
control meter reading inspections.
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Recommendation No. 7 - Require AAWC to continue to disable the key on the hand held meter reading
device showing the customer's previous meter reading

Results: This recommendation is complete

Immediately following the 2005 incident, the key on the hand-held meter reading device was
disabled to disallow a meter reader the ability to see the customer's previous meter reading. This
control is extremely effective in preventing a curbed meter reading incident from ever happening
again. This control, in conjunction with rotating meter reader assignments (where staffing permits)
and use of the High/Low Fail Report make it highly unlikely for a meter reader to curb read meters

Recommendation No. 8 - Require AAWC to change its process for coding reason for estimated bills to
eliminate "no code" as an option. In this way, both the Company and Commission can be assured that
bills are being estimated only for reasons specifically allowed in Commission rules. Given the uncertainty
as to whether estimated bills are being rendered only for the specifically allowed reasons, require the
Company to provide Commission staff with quarterly reports of the number of estimated bills rendered by
reason code

Results: This recommendation is complete

It is the practice of Arizona-American Water to obtain actual reads for each customer each month
In the event a meter read cannot be obtained at the time the customer's meter is scheduled for a
read, the meter reader enters a code in the meter reading hand-held device explaining the reason
the read could not be obtained

In addition, the American Water billing center will not process office estimated bills without a reason
code attached to the estimation. In conjunction with these two controls, a report exists that
explains for any bills that are estimated the reason an actual read could not be obtained

Please see Exhibit F attached at the end of this report filed in this docket for an example of a
report run monthly to review all estimated bills and the reason an actual read could not be
obtained

Recommendation No. 9 - Require AAWC to adjust the parameters on the high / low billing exceptions test
to customer-specific parameters based on current period amounts billed for water services compared to
the billing for the same period prior year (or prior month) at the same premises. Documentation of this
change should be provided to the Utilities Division, Consumer Services Chief

Results: This recommendation is not complete

At the time of the Filing of this report, Recommendation No. 9 is not complete. On March 3, 2009
funding for this control was authorized by Arizona-American Water. it is estimated that
Recommendation No. 9 will be completed by late summer 2009

Over the past year, American Water was unable to dedicate resources to complete this
recommendation due to a large number of IT related high priority projects associated with its Initial
Public Offering and its mandatory compliance with SEC reporting and control requirements, namely
the Sarbanes-Oxley Act

Authorization has been given to a third party vendor to begin the programming changes necessary
in the American Water billing system to comply with this recommendation. it should be noted any
changes to the billing system affects the entire American Water billing system and is far more
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reaching than just here in Arizona at the state level. Any modification to the billing system affects
all of AmericanWater

Recommendation No. 10 - Require AAWC to evaluate its processes and related systems of internal
controls to ensure that promises made to call customers back once the requested task is completed are
kept. Documentation of this change reported to the Director of the Utilities Division

Results: This recommendation is complete

The Company responded to this recommendation by implementing processes to resolve customer
inquiries on the first contact and avoid the need for customer call backs, as well as measures to
assure promises for call backs are tracked, monitored and kept

The Company implemented processes to help achieve customer resolutions on the first contact to
avoid the necessity for a call back to a customer. To facilitate this, Help Queue Teams were
formed in Alton and Pensacola. The Help Queue is currently staffed with 32 Customer Service
Specialists Level 4 (American Water's highest level of CSR). These specialists serve as support to
Customer Service Representatives (CSRs) who need some assistance in processing customer
inquiries. The Help Queue is also available as the first point of customer escalation from CSRs
Help Queue Specialists spend about 20% of their time handling escalations with the remainder
being of a support nature for CSRs. Help Queue Specialists are qualified for this role because they
receive additional process related training as well as issue resolution training. If a Help Queue
Specialist is unable to resolve the customers issue or if the customer is insistent on speaking with
someone with a supervisory title, the customers issue is escalated to and handled by Floor
Supervisors. As always, our Team Supervisors also handle customer escalations. The Help
Queue and Floor Supervisory roles, in addition to the Supervisory roles, work to resolve customer
issues on the first contact

In some cases, customer issues cannot be fully handled on the first contact and there needs to be a
call back to the customer. In order to track and monitor these issues, additional contact types have
been added to our Customer Information System that provide an electronic tracking mechanism for
escalated issues. Special "z" contact types were created for escalated issues and are reviewed
and responded to daily by the Supervisory staff. If a customer needs to receive a call back the
CSR will transfer the "Z"
assuring that contacts requiring a call back to a customer are addressed and closed

contact to the Supervisor for follow-up. Supervisors are accountable for

The contact types are as followsllZ "

ZBILL
ZCOLL
ZOTHER
ZSERV

Supervisor Escalation -- Billing
Supervisor Escalation -- Collections
Supervisor Escalation -- Other
Supervisor Escalation - Service

Recommendation No. 11 - Require AAWC to define and develop a report of the number and type of
customer complaint calls by day for each service area (Sun City, Sun City West, Agua Fria, etc.) in the
AAWC franchise area

Results: This recommendation is complete

Arizona-American Water has developed a report to monitor or track the number and type of
customer complaint calls by day for each service area. This report is reviewed by local supervisory
staff to ensure that customer complaints are promptly and adequately addressed and, more
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importantly, help Arizona-American Water identify a problem and the cause of the problem in a
timely fashion

Since the inception of this report, there have been no pervasive customer complaint issues

Please see Exhibit G attached at the end of this report filed in this docket for an example of the
report used to monitor and track customer complaints

Recommendation No. 12 - Require AAWC to simplify the "cancel / re-biII" procedure. This will ensure
more accurate usage information is retained and made available upon which to calculate estimated bills

Results: No action is required by Arizona-American Water. Ordering Paragraph No. A below
excludes any action on this recommendation. This recommendation is subsequently replaced by
Ordering Paragraph No, B below

This recommendation was not implemented

Recommendation No. 13 - Require American Water to train its call center representatives to
recognize when billing complaints may be the result of curbed meter reading

Results: This recommendation is complete

The Account Resolution Team (ART) is the group within the American Water Customer Service
Center (CSC) that reviews customer billing inquiries that require follow up. Billing inquiries that
require follow up are placed into a work queue called DlSPFLWUP

The ART Team Supervisor reviews contacts in DISPFLWUP bucket one daily basis and makes
assignments of utility contacts to ART Team. Utility contacts are worked from oldest date to newest
date

The ART Representative will investigate the account by researching account information to include
previous usage, meter readings, billing history, adjustment history, customer comments and service
order results. ART Representatives review available information and make determinations on
appropriate action. Customers are contacted by telephone or letter and provided with the ART
Representative's findings, along with options if the customer is not satisfied with the response. The
account is noted with the results of the review and the action taken

If no resolution can occur during an initial review of the contact, the ART Representative may need
to investigate the account further by obtaining additional information, The ART Representative may
issue a service order for investigation at the premise or contact other levels of the business for
further information. At this time the ART Representative will attempt to make contact with the
customer via phone to communicate the additional actions needed and research results to date
When communicating with the customer, the ART Representative will make two attempts by phone
leaving messages for the customer if a valid phone numbers is available. On the third business day
following the 2"°' phone attempt, the ART Representative will send a letter to the customer informing
them of attempted phone contact and will provide contact information for the ART Representative
should the customer wish to further discuss their dispute.

ART representatives report any unusual patterns or trends in billing issues to their supervisor,
Supervisors escalate such issues through their management who will alert local operating company
management to the pattern or trend,
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Also it is important to note that the National Customer Center has also performed billing refresher
training to all of our Call Handling Supervisory Staff in Pensacola and Alton

Recommendation No. 14 - Require AAWC to automate the billing adjustment process. The current
process is a manual process and is more prone to calculation error than a process programmatically
embedded in the customer billing system. Automating this process may be necessary if the parameters
of the billing exceptions process are tightened and more bills reported as billing exceptions

Results: No action required by Arizona-American Water. Ordering Paragraph No. A below
excludes any action on this recommendation. This recommendation is subsequently replaced by
Ordering Paragraph No, D below and places compliance upon the Commission's Utilities Division

This recommendation was not implemented

Recommendation No. 15 - Require AAWC to programmatically identify and issue refunds to those
customers not located in Master Route 3 using the same program applied to Master Route 3 customers

Results: No action required by Arizona-American Water. Ordering Paragraph No. A below
excludes any action on this recommendation. This recommendation is subsequently replaced by
Ordering Paragraph No. E below

This recommendation was not implemented

Recommendation No. 16 - Refunds are not generally made for exception-reported accounts if both the
prior and current reads are reported as actual reads and the current read is confirmed as accurate. This
practice is appropriate except in those instances in which the prior month "actual" meter reading has been
curbed or miss-read

Results: This recommendation is complete

It is Arizona-American Water policy that every meter will be read each month and only actual reads
will be used for billing purposes. in those instances where actual reads cannot be obtained, the
customer's bill will be estimated. No estimated bills will be generated unless an appropriate "no
read" code is entered first by the meter reader in the field. No account may be estimated more that
two times without obtaining an actual read. The above fifteen recommendations and extra steps
undertaken by Arizona-American Water identified at the beginning of this report are effective
controls to completely eliminate any instances of curbed reading and minimize miss-reads

Ordering Paragraphs

The following paragraphs detail direction provided by the Commission in Order No. 70209. All
recommendations and ordering paragraphs are complete except for Recommendation No. 9
Recommendation No. 9 will be complete by late summer 2009

Ordering Paragraph No. A - IT IS FURTHER ORDERED that Arizona-American Water Company shall
implement, within 365 days, the recommendations set forth in the Meter Reading and Billing Investigation
Report filed in this docket on February 15, 2007, with the exceptions of the recommendations numbered
twelve. fourteen and fifteen

Results: This recommendation is complete, except recommendation No. 9 will be completed by
late summer 2009

10
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Recommendations numbered twelve, fourteen and fifteen were replaced by ordering paragraphs
numbered B. C and E below

Ordering Paragraph No. B - IT IS FURTHER ORDERED that Arizona-AmericanWater Company shall
within 365 days, have written procedures in place and implemented that require the use of the
cancel/rebill process to correct errors covering just one billing period, but that require, if the error
continues for more than one billing period, the bill to be corrected in whole or part through an account
adjustment if appropriate

Results: This recommendation is complete

The preferred method for bill correction in Arizona is the cancel/rebill process when in the best
interest of the customer and company. A process for Arizona-American Water has been
established by our billing department that requires the use of the cancel/rebill process in
conjunction with a billing adjustment to correct consecutively overestimated billing. Whenever
possible the preferred method for billing correction remains the cancel/rebill process. If the rebelled
service period will result in prorated charges, it is in the best interest of the customer and the
company to correct the error with an account adjustment

Please see Exhibit H attached at the end of this report filed in this docket for the steps taken in the
bill correction process

Ordering Paragraph No. C - IT IS FURTHER ORDERED that Arizona-AmericanWater Company shall
within 365 days, tile a report indicating trends in the number of billing adjustments for its Arizona districts
from February 1, 2008 through February 28, 2009, which report contains sufficient detail for Staff to make
a determination whether the issue of automating the billing adjustment process may be appropriate

Results: This recommendation is complete

A new report was developed that takes information from our Sta nard Treasury Report. The new
Summary Adjustment Report provides the month being reported, the code for the adjustment
adjustment description, how many adjustments were made for each adjustment code, the amount
of water consumption adjusted by adjustment code and the dollar amount associated with debits
and credits and net adjustment amounts by adjustment code

Please see Exhibit I attached at the end of this report filed in this docket for the report indicating in
sufficient detail the trends in the number of billing adjustments made for Arizona-American Water
customers

Ordering Paragraph No. D - IT IS FURTHER ORDERED that the Commission's Utilities Division Staff
shall file in this docket, by April 30, 2009, an analysis of the report required in the proceeding Ordering
Paragraph, and a recommendation regarding whether Arizona-American Water Company should be
required to automate its billing process.

Results: No action required by this paragraph of Arizona-American Water.

Ordering Paragraph No. E - IT IS FURTHER ORDERED that Arizona-AmericanWater Company shall
implement, within 365 days, the methodology presented at the hearing in this docket to programmatically
identify and issue refunds to those customers owed refunds who are not located in Master Route 3.

Results: This recommendation is complete.
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Based on the methodology presented at the hearing in this docket, Arizona-American Water
programmatically identified and issued refunds to those customers' owed refunds who are not
located in Master Route 3.

Refunds to 4,071 customers not located in Master Route 3 were issued a combined total of
$32,822.40 in January 2009.

Ordering Paragraph No. F - IT IS FURTHER ORDERED that Arizona American Water shall file, within
365 days in this docket, as a compliance item, 1) all reports required by the recommendations set forth in
the Meter Reading and Billing Investigations filed in this docket on February 15, 2007, and 2) confirmation
of compliance with the five preceding ordering paragraphs applicable to Arizona-American Water
Company.

Results: This recommendation is complete.

This report was filed with the Commission in April 2009.

Conclusion

The controls implemented prior to and after the Orders in this docket provide sufficient assurances that
curb reading, miss-reads and billing corrections and adjustments are consistent with industry standards.

12
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CFO: 301
Revised 4/2/08

Arizona American Water
Central Operations

Standard Operating Practice
Meter Reading

General

Thisdocument governs the standard operating practice for meter reading in Arizona
American Water Central Operations

Scope

This document establishes basic minimum requirements for meter reading within Arizona
American Water Central Operations

c. Meter Reading

1. Meters will be read in accordance with procedures outlined in the Arizona American
Central Operations Meter Reading Training Manual

Arv "euro-reading" or deliberate entry of false meter readings is prohibited.

3. All assigned meters will be read daily. If a meter cannot be located or cannot be read
(due to an obstruction or other circumstances), the meter reader will document their
findings on the Water Meter Maintenance Log, and notify the Supervisor or Senior
Meter Reader as soon as possible or no later than the end of the work day

Qualitv Control Cheeks

1 . The Supervisor or Senior Meter Reader in charge of meter reading will ensure that
each meter reader has at least 10% of one meter route checked for quality control per
month. For example, if a meter reader reads routes 101, 102, 210, 129, 132, 211, 212
213, 305, 306, etc., the Supervisor or Senior Meter Reader will randomly select one
of these routes and randomly check 10% of that route. The Supervisor will randomly
predetermine each route for each succeeding month for quality control checks

2.

The Supervisor or Senior Meter Reader will utilize the Time Stamp Report to conduct
the quality control checks the day alter the meter reader has completed reading their
routes. The quality control check will consist of verifying if the meter reader's entry
is consistent with the reading observed by the person performing the quality control
check. The results will be documented on the Time Stamp Report. The Supervisor or
Senior Meter Reader will request a meter edit if the meter was read in error
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fv 2. The Supervisor or SeniorMeterReader will run the following performance reports
daily and review wieldy for inconsistencies in meter reading:

a) Productivity Report
b) Hi/Lo Fail Report
c) Meter Reading Time Stamp Report

Questionable 'indicators will be investigated and documented. Findings will be
forwarded to theManager of Operations for Meter Reading Services.

3. The Supervisor will track performance of meter readers and counsel them monthly on
their performance. Performance goals wit] be established annually for all meter
readers.

4. The Supervisor or Senior Meter Reader will Mn the Meter Bait Report daily, and
submit it to the Sun City Back Office Support Group for analysis, and to create
service orders as appropriate. The Sun City Back Office Support Group completes
the Misread Log for i"i1lmg.

E. Discipline

Q
Violation of this practice may result in disciplinary action up to andincluding
telminaltion.
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Meter Reader Qu alit Control Checks

There are four reports that help to identify the quality of work performed by the meter reading
star Due to the investigation of 2005 and recomrnendadons made by the Arizona Corporation
Commission and Arizona American Water, these reports are used to identify any opportuNities
for improvements and prevent the potential for curb reading by meter readers. In April of 2008
diesel reports were started as part of our Standard Operating Procedure. These reports are
reviewed on a daily basis to irnrnediately resolve any issues

This summary is an attempt to inform management of the information gathered on a daily basis
andwhat steps are taken to halt any suspicious activity; will break down each report and explain
how died are used and what steps are taken to ensure the quality of every meter reading. The
following sections contain examples of actual reports. The reports are maintained on the
Company's computer network drive

In the Central Division. we have 320 different routes. No meter reader reads the same route each
month. The meter readers rotate through our route schedules to become farnilim with the three
water systems. It might take nine months before a meter reader reads the same route again. This
also proves to be an effective control to prevent curbed reading

h



April May June July Aug oS t Oct Nov Dec
Meters

checked
89,530 92,941 89,822 90,033 90,370 90,401 90,306 90,184 90,266

Meters
with

multiple
attempts

4,794 4,238 4,317 3,289 3,553 4,484 5,142 3,770 4,117

Suspected
curb reads

0 0 0 0 0 0 0 0 0

4 The High/Low Audit Rep ort - This report allows the Supervisor to check the order in which
the meters are being read and if the reading falls into set parameters. If it appears that an
unusually high read has been entered, the account will be flagged for back office personnel to
create a service order to investigate the matter. On the other hand, it also flags the account if
low usage is occurring. It also lets the Supervisor know how many times the meter reader
tries to enter a reading. When the Supervisor checks this report and sees that a meter reader
has attempted to enter a reading that seems out of line from previous readings, it lets the
Supervisor see what the previous read was and compares it to the current reading. The meter
reading device does not allow the reader to see the previous reading and they would not
know the account usage history for the meter they are currently reading. The report tracks
die number of attempts a meter reader maces to enter a read and provides the Supervisor
detailed information that a meter reader has tried to enter a read more than once and would
not be in~line with previous readings. The Supendsor will investigate the concern with the
meter reader to resolve the reason causing multiple attempts to enter a read( These steps are
taken to ensure the meter reader knows that entering bad reads will not be tolerated

2008 High/Low Audit Report

Meter Number High Limit Low Limit

Actual High/Low Audit Report

Dia ls  Read
Attempts

S48669534

S44775

S44777

S44778

S44779

S44781
S44782

S44789

S44793

S44794

S60830

0000000739
0000002793
0000003553
0000000151
0000000970
0000002232
0000002911
0000000598
0000006619
0000000618
0000000649

0000000733

0000002782

0000003544

0000000145
0000000959

0000002227

0000002900

0000000594

0000006615

0000000614

0000000646

04

04

04

03

03

04

04

03

04

03

04

0746

2701

3557

143

964

2233
2894

605

6625

615

0653

356713557



April May June July Aug -1S t Oct Nov Dec
Reports
checked

19 19 19 19 19 19 19 19 19

Average
hrs.

reading
routes
daily

4.5 3 3 4 4 4 3.5 5* 5*

meters
skipped

160 189 130 161 199 167 184 221** 220**

suspected
curb
reads

0 0 0 0 0 0 0 0 0

Total
meters read 89,530 92,941 89,822 90,033 90,370 90,401 90,306 90,184 90,266

4 The Prodsctivitv Rep ort - This report is used to identify what the overall day for each
meter reader and his routes looks like. It allows the Supervisor to check on average times
spent reading a particular route. If the supervisor sees a drastic delay in completing or
reading the route, he calls the individual meter reader in to his office to have a discussion
regarding time lags. This report also gives information as to the average time between reads
on any given route. This report is checked daily

2008 Productivitv Report

*Reflects new employees assigned fire hydrant meter routes - it takes longer to read these routes
because most hydrant meters do not have an exact address like a typical residential meter

New employees not being able to locate some meters and having to skip. Skipped meters are
due to landscaping, fences, dogs, etc. These slipped meters are read witilain one day of the
original read day so that an accurate bill is given

Actual Productivity Report
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April May June July Aug Sept Oct Nov Dec
meter

readings
checked

126 47* 354 337 336 374 329 327 389

misread
meters

2 1 0 0 2 2 0 0 0

skipped
meters

0 0 0 1 0 0 0 0 0

damaged
meters

0 0 0 0 0 0 0 0 0

suspected
curb

reading
0 0 0 0 0 0 0 0 0

Total 128 48 354 338 338 376 329 327 389

The number of skipped meters differs lion this report and the productivity report because this
report looks at a sample of readings rather than the entire route

No other data collected for this month
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Qualitv Control Check Report - The quality control checks dirt are performed by the
Senior Meter Reader are used to verify the accuracy of the meter reader. The Senior Meter
Reader checks approx. 10% or more of each meter reader's reads throughout the month. A
comparison is done to see if the meter reader entered the right read for the right account. The
senior meter reader checks these reads within one worldng day of the actual read date so that
the comparison reflects what the meter reader saw and what is actually on the meter. The
Senior Meter Reader checks different routes each month so that all information gadrered is
from a variety of locations. This should be a random check and when choosing routes, the
SeniorMeter Reader tries to avoid checking the same routes consecutively. We have
recentlybegun a program of checldng die number of misread meters on a route and tracking
the meter reader responsible. This seems to be a check dirt will be a great help to our
organization
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Actual Quality Control Check

2008 Qualitv Checks
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Jan Feb Mar April May June July Aug Sept Oct Nov Dec

Reports
run

312 315 315 315 317 317 318 318 321 321 321 321

Routes
checked 82 80 83 80 81 83 80 81

Suspected
curb
reads

0 0 0 0 0 0 0 0 0 0 0 0

Total 312 315 315 315 399 397 401 398 402 404 401 402

The information gathered on this report is generated by the handheld device used by the meter
reader. It gives a time for each reading and the meter reader is not able to add or subtract time on
his/her route. Each day the Supervisor randomly checks 4 or 5 routes from different meter
readers and looks for excessive time gaps. The first four months do have Timestamp Reports nm
but the number of routes checked is not clear. A new Supervisor was hired in April and began
ohecldng this report in May.

Timestamp Report - This report is ran daily and, shows the actual time and read for any
given address on a particular route. It is used by the Supervisor to check meter readers time
track throughout the day. The Supervisor can evaluate if the meter reader's start time, break
time, lunch period, or unexplained gaps look suspicious. This report displays the previous
months read and what the meter reader's current entry. It should be noted that the meter
reader does not see the previous read. Init is determined that the meter reader is lagging in
his/her start time this report will show that, Init is determined that the meter reader is taldng
a longer than allowed lunch break this report will show that as well. The Supervisor can use
this report to counsel a meter reader's performance if it is below expectations or displays
suspicious activity. This report is similar to the High/Low Report but is easier to check the
actual time that a meter reader spends on his/her route. If celtain addresses need to be looked
at closer, this report is the one to go to because of the ease in :finding the address in question.
This report is also used to check the number of dials for any meter in question, it reflects how
the account is set up in B-CIS.
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2008 Meter Reading Timestamp Report

Actual Timestamp Report
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DSPTE -
Displ.\1B

HIFLW -
High F}gw

l4\Low .
HlghILow Use

MLEAK -
Meter Leak

.> _

HlghlLow
Pressure

K ..
Water
Quallly

I - uprvsr
Billing

Escalaition

LL . 'uprvsr
Collection
Escalation

ZERT - Exscuiivs
Response Team

ZSERV Supwsr
Serivce Escalaitlon

1~J3r\-U8

2~Jan-oB 2 3

3-Jan-08 1 1 1

4-Jan-08 1
5-Jan-08
B-Jan-08
7-Jan-uB 1 2 1 1

8-Jan-08 1

9-Jan~08 1 2 1

10-Jan~08 1 1 1

11-Jan~08 z
12-Jan-08

13»Jan-08
14-Jan~0B 1 1 2

15'J811-08 2
1G-Jan-08 2 1 61

17-Jan-08 1 1 51 1 2
18-Jan-D8 1 1 a CB 2

15-Jart~08 1 24 1 1

to-Jar»-on 1

21-Jan-08 1 1 1

-22-JBrl-0B 2 2 s
28-Jan4JB 1

24»Jan-08 1 1 2
25-J8n-GB 2 1 1 3 2

25\IBD-08 1

27-Jan-08
28-Jan-08 s 3
2.9-Jan~D8 1 1 1

80-Jan-0B 1 2

31-Jan~08

1~Feb-DB 2 1

2-Feb-uB
S-Feb-uB
4-Feb-08 1 2 2

5-Feb-OB 1 2
6~Feb-oB

7-Feb-oB 1 1

B-Feb-08 2

9-Feb-OB

10-Feb-08
11-Feb-0B 1

12-Feb»us 1 1

13-Feb-0B 2 1

14-Feb-08 1

15-Feb-oB 1 1

16-Feb-08

17-Feb-08
18-Feb-08
19-Feb-os 1

20»F€P~08 .8. 1 2 1

21-Feb-uB 's
22-Feb-D8 1 1

23-Feb-08
24~Feb~0B
25-Feb-08 1

25-Feb-OB 1 t
27-Feb-0 B 1

pa-Feb-os
29-Feb-0B 1

1-Mar-08
|_...»- ..

2-Mar-D8

3-Mar-D8
4~Mar-08 1

5-Mar-08

6-Mar»DB 1 1 'I

7-Mar-DB 1

8-Mar-uB

9-Mar-0a

10-Mar-D8 1

11-Mar-08 1

12-mar-oa 1

13-Mar-08
14-Mar-D8 3
15-Mar-08 1

16-Mar-08

1 1



18~Ma r-08 2 1

18-Mar-08 1 1 1

20-Mar»08 1 1

21-Mar-08 1

22-Mar-08 1

23-Mar-05
24-Mar-D8 1 1 2
25-M8r-08 1 1

2f5-Mar-08 1 1 1

27-Mar-08
2B-Mar-08 1

2B-Mar-DB
30-Mar-DB
31-Mar-D8 1

1-Apr-oB
""'1""-"' . "8

_ 'i 3
nl-

` 2-Apr-08 1

3-Apr-08 1

4-Apr-08 1

5-Apr-DB
6~Apr-IJ B
7-Apr-DB 1

8-Apr-D8 2

' 9-Apr-08 1
19-Apr-DB 1 2

11-Apr-08 1

12-API'»0B
13~Apr-08
14-Apr-DB 2 1

15-Apr-08 1 1

16-Apr-08
17-Apr-DB 2

18~Apr-08 1 2

19-Apr-08
"20-Apr-DB

21-APr-D8
22»Apr-D8
23-Apr-05 1 1

247Apr-08 2

25-Apr-oB 2 1 1

- 2s-Apr-us
27-Apr-D8
pa-Apr-os
29-Apr-ua 1

30-APT-08

1-May-O8 1 2

2-May-O8 1

3-M8Y~0B
4-May-O8
5-May-08
S~May-08
7-May-08 2

8~May-uB 1

9-May-oB
10-MaY-08
11-may-06
12-May-0B 1

13-Mgy.05 1

14-M8Y~08
15-May-08 1

1G-Ma -DB 1 1

17-May-08
18-M a 08

I19~Ma a
20-May-08 s
21-May-DB 1 1

22-May-DB 1
23-May~ 08 2

24-Ma DB
25-May-D8
26-May-D8
27IMsy-D8 1 1

28-May-08 1 1

29~May»0B
SD-May-08
31-may-08

1-Jun-oB 2
2nlUf\~0B 2 t 1

:s-Jun-oe 1
4-Jun-08 1
5-JIJD-05
6-Jun-08 1



8-Jun-08
9-Jun~08 2

10-Jun-08 1 t
11-J url-08
12-Jun-na 1

13-Jun»oB t
.14un 8
15-J un-0 B

'16-J url~OB
17-Jun»0B 2

1B-Jun-0B 2 1

19-Jun~Da
20-Jun-08 1 1

21-Jun-08
222Jur\-08
23-JUn-08 1

24-J un-08
25-Jun-06
28-Jun-08 1 1 1

27-JUn-08
28-Jun-D8 1

29~Jun-08
S0-JlJrb-08

1-Jul-D8
2-Jul»08 1

3-Jul-UB
4'JUI-08

5-Jul-08
8-Jul-D8

7-Jul-DB
B-Jul-D8 1

9-JuI»08 1

10-Jul-08 1

11~Jul-08

12-Jul-08
13-Jul-08
14-Jul-08

iWunoa
18-_1u1_08 1 1

17-JuI~08
18-JUl-08
19-JUI-08
20-Jul-D8

21-JUI-08 1

22-JUI'UB 1 1

23-JUl-08

24-JUl-08
25-Jul-08 1

26-Jul-DB
27-Jul-0B

25-Jul-0B 1 1

28-Ju];g8 1

30-Jul-08 1

31-Jul-08

1-Aug-08
2-Aug-08
3-Aug-08

"4-Aug~08
5-Aug-08
6-Aug-08
7-Aug-DB
8-AUg-0B

9-Aug-uB
10-Aug-08

-11 #Aug-uB
12-Aug-08
13-Aug-0 B
14~Aug-08
15-Aug-os
16-Aug-G8
17~AUQ"UB
18-Aug-D8 1 1

18-Aug-DB 1

20-Aug-DB
21-Aug-08
22-Aug-D8 1

23-Aug-08
124-Au -08

25-Aug-GB 1

25-AUg-08 1

27-Aug-08 2
2B-Aug-08
29~Aug-D8

an



SG-Aug-D8
31-Aug-88

1»$ep-08
2-sep-ua 1

3lSep-08 1

4-Sep-08 1 1

5-Sep-O8 1 2

6-Sep-oB
7-Sep-08
8-Sep-DB 1 2 1

g"sBp'~D8 1 s 1

10-Sep-08 3 1

11-Sep-08 1

12-Sep~08 1

13-Sep-oB
1--sep-na
15-Sep-08 2 1 1

16-Sep-uB 2 s
17-Sep-08 4 3

r18-Se 08 2 1

19-Sep-08 1 1

120-Se DB

21-Sep-08
22-SeP-08 1

23-Sep-oB
24-Sep-08
2&sBp-DB 1

26-Sep-08 1 1

27-Sep-D8 1

28-Sep-DB
29~Sep-D8 1 1 2
30~$ep-08 1 1 1 1 1

1-OC\~DB 1 2
2-Oct-DB 1

3-Oct-DB
4-Oct-oB
5-0ct»08
e-cm-08
7-0d-D8
8-0Ct-08 'I 1

9-oct-os 1

10-CCi-08 1

11-0d-D8
12-0d-08
13-0ct-08 2 1

14-0c1-08 1 1

15-0m-0a 1 1

15-0d-08 '( 1

17-0C(-D8 1

1a-oc1-0a 1 1

19-0d-08
to-ocx-ua 1 1 1 1

21-0c1-08 1

22-0ct-08 2
23-oGi-oB 1

24-0Ct-08 1

25-oct-DB 1

28-081-0B
27-0c1-0B 1 1

2B~Od-D8 1

29-Od-DB 1

30-0c!-08 1 1

31-oct-oB 1 1

1-Nov-08

2-Nov-08
8-Nov»0B 1 1

4-Nov4J8 1 1

5~Nov-0 B 2 1

S-N av~DB 1 1

7-Nov-08 1

B-Nov-DB 1

9-Nov-uB
10-Nov-DB 2
11-Nov-DB \ 2

12-N0V.[)B 2 1 1 1 1

13-Nov-OB 1

14-NDv-08 2 1

15-NDV-D8
15-NDV~0B
17-Nov-08 2 3 1

1B-NOV-08 1 3
1 1 119-Nov-08



20-NOV-08 1
21-Nov-08 2
22-Nov-08
za-n av-DB
24-Nov-D8 1 1

25-NOV-DB
25-Nov-DB 1

27-ngv-DB
28-N ov-D8 1

29-Nov-D8
SO-Nov-D8

1-Dec-DB
2-Dec-DE 1

3-Dec-0B 2 1

4-'DBKPU8 1

5-Dec-0 B

6-Dec~0 B
7-Dec-0 B a

8-D818-08 1

9-Dec-os
10-Du'tD8 1 1

11-Deo-D8 1

12-Dec-on
13~Ds¢-08
14-Deo-DB
15-Dec~08 1 1

16-»De¢>DB 1 1

17-Den-D8 1

18-De¢>D8 1

19-Dec-08 1

2D-DB0-08 2
21-Dec~08
22-Dec-08 1

23-Dec-oB 1

24-Dec-ua 1

25-Dec-oB
28-Dec-08 1 2 1

27-Dec-QB
28-DeC-08
29-Dec-08 1 1

30~DIC-D8 1

31-Dec-D8

1-Jan-09
2-Jan-oB
3-Jan-O9
4-Ja0-09
5-Jan-09 2

6-Jan-D9 1 2 1

- 7-J8n-09 1

8-JBr\-09 1 1

8-Jan-09 1 1

10-Jan-09
11-Jan-as

12-Jin-09 2 2 1

13-Jan-G9 1 1

14-Jan-09 1 1

15-Jan-G9 2 1 1 1

16-Jan~09
17-Jan-09
1B-Jan-D9

19~Jan-09
20-Jan-09
21-Jan-D9
22-Jan-D9
pa-Jan-os
24-Jan-09
25-J8n-09
26-Jan-09
27-Jan~0EI 1

2B-Jan-09
29-Jan-08
50-Jan-09
31-Jan-09

1-Feb»08
2-Feb-09 1
3-Fab-09
4-Feb-D9 1

5-Feb-09 1

&Feb-09
7-Feb-09
B-FeB-os ..



10-Feb-09 1

11-Feb-D B
12-Feb-D5

1a-Feb-os
14~Fab-09
15Fsb-09
16-Feb-99 1 1

17-Feb-09 2
18-Feb-09
19-Feb-uB 1

20-FBb-09 1 1 1

21-F8b-09

22-Feb-09
2a»Fé5-os
24-Fab-09 1 1

25-Feb-D9 2
26-F8b-09

27-Feb-D8 1 1

28-F8b-09 1



DSPTE .
Dispute

HIFLW »
High Flow

HILOW -
H1ghnL»w Use

MLEAK .
Meter Leak

vxssn u
HIghILow
Pressure

w  n u  .
Water
Quality

LB ILL  - auprvsr
Billing

Escalaition

auuu. - zsuprvsr
Coi ledlon
Escalation

ZERT - Execut i ve
Response Team

ZSERV - Suprvsr
Serivce Escalaltion

1-Jan-08
2-Jen-08 1 1

33Jan-08 1 1
4~Jan-oB
5 Ian-08
6-Jan-08
7-Jan-D8
a-Jan-on
9-Jan-08

10-Jan~0B
11-Jan-08

12-Jan-08
13~Jan-08
14-Jan-D8 1
15-Jan-08
16-Jan-08 as

17-Jan-08 40

18-Jan-08 33

19-Jan-08 15 2

20-Jan-D8 1

21.-Jan-OB 4

22-Jan-08 1 1 1

284-JiN-0B
24-Jan-08
25-Jan-08 1

26-Jan-oB
27-Jan-uB
28-Jan-0B 3

29-Jan-oB 1

30-Jan-08 1 1

31-Jan-08 1 . 1

1'jF8b~ua
2»Feb-ua

..- §4Feb-D8
4-Feb-D8 2

5-Feb-D8 1 1

6-Feb-08 1 1

7-Feb-08

8-Fab-08 1

9-F¢l>£a
10-p¢b-on
11-Feb-08 1

12~Feb-08
13-Feb-DB
14-Feb-08
15-Feb-oB
1G-Feb-DB
17-Feb-08

"HE-Feb-os 1

19-Feb-08
2 0-Feb-DB
21-Feb-D8
22-Feb-D8
23-Feb-D8
24-Feb-l i i i
25~Feb-DB 1 1

26-Feb-08
27-F Eb-DB
28-Feb-OB
29-Feb-08 1 1

08
r

T¢i1iiili'kil'i;E9b 182
1-Mar-08 t
2-Mar-Da
3-Mar-08 2 1

4-Mar-08 1 1

5»M8l'~08
6-Mar-08 1

7-Mar»O8
B»Mar-08
9°MBI'-08

10-Mar-08
11-Mar-DB
12-Mar-0B
13-Mar-oB
14-Mar-08 1
15-Mar~08
16-Mar-D8 1

2

City Of Scottsdale

17-Mar-D8



18-Mar-08 1

18-Mar-08

20-Mar-08 1

21-Mar-08
22-Mar~0B
23-M8/-08
24-Mar-D8 1

25-Mar-uB
2B-Mar-DB
27-Mar-0 B

-
2&Mar»£)8
29-Mar-08
30-Mar-08 1

31-MSI-DB

1-Apr-08 1

2-Apr-08 '\ 1

3-Apr-DB 1 1

4»Apr-oB 1 2

5-Apr-0B
|_ s-A -0a

7-Apr-08 1

8-Apr-08
9-Apr-08
10-APr-08
11-Apr-08

12-Apr-0a
1a-Apt-0B
14-Apr-08
15-Apr-08
15-Apr-DB 1

17-Apt-ua 1

18-Ap r-0B
19-Apr»D8

|20- r-08
21-Apr-DB ' 1

22-Apr-D8
23-Apr-DB
24-Ap r-0 B
25-Apr-oB
26~Apf~bB

27-APr-D8 1 1

28-Apr-D8 1 1 1

29-Apr-08 1

30-Apr-0 B 1

1-May-08
.Mn

1

2-May-08 1

3-May-08
4-May-ua
5-May~0B 1

6-May-0B
7-May-08 1 1

8-May-08

9-May-08
10-May-08
11-May-08
12-May-D8 1

"1a-may-0a 1

14-May-08 1

15-May-oB 1

15-May-D8
17-may-na
1B-May-D8
19-May-08 1

20-Mgy-08
21-May-0B
22'M8Y-08 1 1

23-May-98
24-May-D8
25-May~D8
26.M3y-08
27-May~08 1

28-May-G8 1

29-May-08 2 1

304Aay-D8 1

81-May-DB

1-JLIH-DB

2-Jun-DB 1

3~Jun-08 1

4-Jun-oB
5~Jun-08 2

6~Jun-DB 1

a,»lnwlram=wn www

1fglglgggigg

7-Jun-DB



B-Jun-DB
9-Jun-DB

10-Jun-08 1

11-Jun-08 1

12-Jun-D8 1 1

13-Jun-DB
-'14_Jun,08

15-Jun-08
16~Jur1~0B
17~Jurl~0B
18-Jun-UB 1

19-Jun-08 1

20-Jun-08 1

21-Jun~98
22-Jun~08
23-Jun-08
24-Jun-DB 1

25~Jun-D8
26-Jun»D8 1 1

27~Jun-D8 1 t

28-JUII-D8
29-Jun-08
30~JUh-08

1 Jul-08 1

2-JUI-08 1 1

3-Jul-D8 1 1

4-JIJI-08
5-Jul-oB
5=Jul-uB
'mol-oa 1

a-Jun-od 1 1

9-Jul~oa
10~JU*U8 1 1 2

11-J ul-0B 1

12-Ju!~08
13-Jul-08

14-JUl-08 2

15-Ju1-on 1 1

15._}ul,.gg 1 1

17-Jul-08 1

15-Ju1-ua 1 1

19~Jul-08
20-Jul-o8
21-Jul-08 1 1

22-Jul-08
23-JUl-08
24-J ui-0 a
25-Jul-08

- 26-Jui-08
27-J ul-08
28-JUl-08 2

29-Jul-08 1 z
s0~Jui-ba 2

31-JUl-08

. .?1'l¢it3I!f0'r JL111:na11§

1 -Aug-08
"""':|' .....

2-Aug-08
a-Aug-oa
4»Aug-08 2 1

5-Aug-D8 1

6-Aug-D8 1 1 1

7»Aug-0B 1
8. / \Llg-U8 1 2
9-Au UBu

10-Aug-oa
11-Aug-DB 1

12-Aug-08 1 1
13~Aug-D8 1

14-Aug-08 1
15-Aug-08 2 1

I16-Au -as
17-Aug~08
18-Aug-G8
19-Aug-08 1

20-Aug-DB
2 1-Aug-D8

¢22-Au -no 1

23-Aug-DB
24-Au OBa

a25-Au 08
I28-}°Lu 08 1

27-Aug-08 1

28-Aug-08 1



30-AlJQ~DB
al -Aug-DB 1

1-Sep-oB
n-dulullulnn

2-Sep-0 B
a's8p'D B 1
4-Sep-DB 1
SwSBP-UB 1

5Sep-DB
7-Sep-08
B-Sep-DB
9-sBp'u B

10~Sep08 1

11-sep-oB 1 1

12-sep-os
13-Sep-6B

|14-Se OB

15-Sep-DB 1
18-Sep»08 1

17-Sep~DB 1 1

ms-sepoa 1 1

19-Sep-08
»20-Se n o

21-Sep~D8
22~Sep-08
23-Sep-08 1

24-sepos
25~Sep-08
be-sep-oa 1

27-Sep-oB
2B-Sep-08
28-Sep-D8 1
30-sép-DB 1 1

1 -Od-oB
2-OC!-OB

3-OG!-DB
4-081-08
5-oct-D a 1

S-081-08
7-ocx-ua
8-Oct-D8
9-oct-os 1

10-oat-os
11-oct-us 1

12-urn-us
13-0c1-UB 1

14-0d-D8 2

15-0c1-08 1

16-0C!-08 1

- 3?-ibct-oa
18-0C(~»D8
19»oc1-08
20-0c!-08 1

21-0d-08
22-0ct-08
23-ocwa
24-0C(-0B
25-our-0a
2 5 0 8 -D B
27-0ct-0 B
28-oewa
29-out-os
to-o¢T-oe
31 -act-oa 1

1-Nov-D8 1
2-Nov-D8
3-Nov»DB 1 3 1

4-Nov-08
5-Nov~DB
6-Nov»0B
7-Nov-G8
8-Nov-DB
9-NoV-D8

10-N ov-08 1

11-Nov~08
12-Nov-08 1

15-Nov~0a 1
14-Nov-08
15-Nov~08
16-Nov-D8
17~N¢v-08
1B-Nov-08
19-Nov-D8



20.N0V-U5
21-Nov~0B 1

22-NOV*DB
23-Nov-08
2--Nov-Us
25-Nov-08
26>NOV-DB

- 27-Nov-0B

28.NQV-OB
29-NoV»9B
30-Nov»08

1-news 2 1

2-DecroB :a 4 1 1

3-Dec-0 B 1
4-De¢>08 2 'I

5-D88-08 2 1

6-Dec-0 B
7-De¢>-0 B
B-DBC-UB 1 1

9-De¢>08 1

10-Dec-DB 1 1 1
11-De¢>-D8 1

'12-15él:>-DE
13-DeC-D8
14-Dec-08
15-D eo-08
16-Dec-D8

17-De¢>08 1
1.-De:>08
19-Dec-08
20-Dec-D8
21-Dec»08
22-D ec-08
23~Dec-08 1

24-Dec-ua
25-Deo-08
26-Dec-08 1

27-Dec-08

:be-Dec-us
29-Dec-D8 2
30-Dec-08 2

S1-Dec-08

1w)8n'09
2~Jan-D9
3-Jan-D9
4»Jan»09 1

5-Jan~09 t
6-Jan-09 1

7-Jan-D9 1

8-Jan-09
9-Jan-D9

1 D-Jan-09
11-Jan-09

12-JBn»09 > 1 1

13-Jan-09
14~Jar»-os 1
15-Jan-09 1

18-JaN-09 t
17~Jan-09
18-Jan-09
19-Jan-99
20-J an-D9
21-Jan49 2

22-Jan-D9
23-J3h-D9
24-Janbé
25-Jan-D9
26-Jan-09 2
27-Jan-D9 1
28-Jan-D8
29-Jan-D9
80-Jan-D9
31-Jan~09

1-Feb-05
2-Feb-09 1 2
3-F8b-09
4-Feb-09
5-Feb~09
S-F8b-D9
7-Feb-09
B-Feb-D9

19~Feb-09

I



10-Feb-08
11-Feb-09
12-Feb-0s 1

13-Feb-09 1 1

14-Feb-09
15-Feb-D9
16-Feb-DB 1

17-Fe6~D9 1 2
1 a-Feb-os
1 B-F ab-09 1

20-Feb-D9
21»Feb-09
22-Feb-D9

23-Feb-D9
24-Feb-D9
25-Feb-09
26-Feb-D9
27-Fab»09
2B-Feb-09



DSPTE »
Dispute

HIFLW u
High Flow

HILOW -
HighlLow Use

MLEAK -
Meter Leak

HlghlLow
Pressure

IK .
Water
Quality

451 L - upwsr
Billing

Escalaition

L - supwsr
Collection
Escalation

ZERT - Executive
Response Team

ZSERV - Suprvsr
Sarivcs Escslaition

1-J8n-0B
2-Jan~0B
3-JanT08
4-Jan-OB
5-Jan-08
.6-Jan-uB
7-Jan»08
B-Jan-08 1

9-Jan-DB
10-Jan-08 1

11-Jan-on

12-Jan-DB
13-Jan-us 1

14-Jen-DB
15-Jan-UB 2
15-Jan-08 a

17-J8n-08 4

1B-Jan-UB 1

19-Jan-uB 1

20-Jan-oB
21-Jan~08
22-Jan-DB
23-Jan-08
24-Jan-08
25~Jan»0B

" 26.Jan»0 s
27-Jan-DB

--. 2§l§]ari-58
29-Jen-ua 1

30-Jan-08 1

81-Jan»D8

1-Feb-DB
2-Feb-DB
3-Feb-DB

4-Feb~l)B
5-Feb-D8
8-Feb-oB
7-Fsb-DB
B-Feb-08
B-Feb-08
10-Feb~0B
11-Feb-DB
12-Feb-DB
13~Feb-DB 1 1

14-Feb-DB

15-Feb-UB
1B-Feb-UB
17-Feb-DB
18-Fe!>08
19-Fe\»0B 1
20-F Eb~DB 1
21-Feb-DB
22-Feb-DB
23-Feb-D8
.24-Feb-D8
25-Feb-08
26-Feb-DB
27-Feb-08
2a-Feb~oa
29-Feb-08

1-Mar-D8
2~Mar-D8
3-Mar-DB 1

4-MSFUB
5-Mar-08 1 1
6-Mar-08
7-Mar-uB
B-Mar-DB
9-Mar»D8
10-Mar-D8
11-Mar-D6
12-Mar~D8
13-Mar-DB
14-Mar-D8
15-Mar-D8
16-Mar-Da



1 B-Mar-0a
19-Mar-08
20-Mar-Da
21-Mar-D8
22~MaI'-D8
23-Mar-D8
24-Mar-58
25-Mar-08
25-Mar-DB
27-Mar-DB

2B-Mar-DB
29-Mar-D8
30-Mar-08
31-Mar-UB

1-Apr-08
2-Apr-08
3-Apr-D8
4- I'-DB

5-Apr-oe
6-Apr-Da
7-Apr-08
B-Apr-DB
9-Apr-oB

10~Apr-D B

11-Apr-08
12-Apr-oB
13-Apr-08
14-AE-0n
15Apf-0B
16-Apr-oB
17'APf-U8
18-Apr-08
19-Apr-08
to-Apr-aa
21-Apr-08
22»Apr-0a
23-Apr-GB

I24- r-os
25-Apr4)8
26-Apr-oB
27-Apr-oB
2s-Apr-os
29-Apr-oB
so-Apr-os

1-May-oB

2-May~08
Z!-May-08
4-May-UB
5-May-08

6-May~08
7~May-08
8-May~08

9~M8y~08
10-May~0B
11-May-DB
12-May-D8 1

13-May~0B
14-May-DB
15~May"0B

16~May as 1

17~May-08
1 B-May-08
19-May-os 1 1 1

20-May-oe
214May»os
22-May-08 2

23-May-08
24-May-08
25-May-08
25-miy-DB
27-May-D8
25May-08
28-May-uB
30-May-08
31-May-D8

1-Jun-Ds
.......,...

2-Jun-0B 1
3-Jun-08
4~Jun-uB
5-Jun-08
S-Jun-08



- §-Jun-08
9-Jun-DB
10-Jun-08
11-Jun-oB
12~Jun»DB
13>JUI1-08
14-Jurx4J8

15-J un-08
16-J in-os
17-Jun-DB
18-Jun-08

"1 s-J in-os
20-Jun~0B
21-Jun-08
22-J un-08
23-Jun-08
24-Jun-08
25~Jun-D8
26-Jun-D8 1

27~Jun-Da 1

28-Jun-OB
28-Jun-D8
30-Jun-08

1-Jul-08 1

§Luui-na
3-J uI~»0 a
4~Jul-08
5-Jul-as
6-Jul-08
7-J ul-0 s
8-Jul-Da
9-Jul-08
1D-JUI~08
11-Jul-08 1

12-Jul-DB
13-Jul-08
14-Jul-DB 1

15-J\II-0B
1 sLJlui-u8 1

11-Jul-ua 1

1B-JUI-08
19~Jul-08

20-JUl-08
21-Jul-cIs 1

22-Jul-o8 1
23-Jul-08
24-Ju(-08 1

26-Ju}-08
26-Jul-08
27-Jul-DB
28-Jul-08
29-Jul-DB 1
3 5 4 UI-DB
31-JUl-08

1-Aug-08
2-AlJQ~08
5-Aug-08
4-Aug-08
5.Aug-08

|6 - A u  D B
7-Aug-DB
8-Aug-DB
9-Aug-DB

10-Aug-08
11-Aug-08
12-Aug-08 3

13-Aug»0B
14-Aug~0B
15-Aug-DB
16-Au UB1

17-Aug~08
u18-Au DB

19-Aug-oB

20-Aug-oB
21-Aug-08
22-Aug-08
23-Aug -08
24-Aug-DB
25-Aug-oB
26-Aug-GB
27-Aug»08
28-Aug-08



30-Aug-OB 1

31-Aug-08

1-Sep-OB
2-Sep-08
3 Sep-08
4-Sep-08.
5-Sep-08
S-Sep-08

7-Sep-08
8-Sep-DB
9-Sep-D8

10-Sep-D8
11-SepD8
12-Sep-D8 1
13-Sep-08
14-Sep-D8
15-Sep- 08 1

16-Sep-D8 1

17-Sep-08
»18-S e 08

19~S€P-D8
20-Sep-08
21~Sep-DB
22-Sep-DB

28-Sep-08
24-Sep-OB

n25-Se OB

26-Sep-oB 1

27-Sep-08
28-Sep-08
2B-Sep~0B
30-sep-us

.w4H=wm4
1 -Od-08
2-Oct~0e
3-001-08
4-0d-08
.5-oct-oe

6-oct-0 B
7-0d-0 B
8-0d-0 B
9-0d-08
1 o-om-os
1110¢2-08
12-0d-0B
13-0d~0B
14-oc:-oa
15-0d-08 1 1

16-0d~4)8 1 1

17-0c1»D8 1

18-oci-oa
19-0d-08
20-0c!-08 1

21-Oct-na
22-0d-08
pa-oct-oo
24-ocma
25-0c:-0a
2s-o¢.~¢-as
27-0c1-08
2B-Oct-0 B

2s-oc t-on
:so-oct-oa
31-OC!-(IB

TR¥E!B4Ili!m
1-Nov-0B
2-Nov-DB
3-Nov-OB
4~Nov-Ds
5-Nov-08 1

5-Nov-GB
7~Nov-DB
8-nev-DB
9-Nov-D8

10-Nov-D8
11-Nov-08 1
12-Nov-D5
183-Nov-D8 .. 1

14-NOV-D8
15-Nov-08
16-Nov3cJB
17-Nov-08 1

18-Nov-08



20-nov»DB
21-Nov-08
22-nov-os
23-Nov-DB
24-Nov-08
25-Nov-08
26-NOV-D8
27-Nov~D8
'28-Nov-08
29-nov-oB
SD-Nov-08

1-De0-08
2-Dec-D8
3-Dec~08
4-DeC-08
5-Dec-0 B 1

8-Dec-0 B
7»Dec-0 B
8-Dec- 08
9-Dec~08

10-Dec-D8
11'D8CtOB
12-Dec-08
13-D ET-OB
14-Dec-D8
15-Doo-08
16-Dec-08
17-Dwoa
13-Uec-D8
1B~Dec-08
20~DeU-D8
21-Dec-OB
22-Dec-08
23-Dec-0s

-
24-Dec-OB
25-Dec-uB
26-Dec-08
27-Dec-uB
28~Dec-DB
.29-Dec-08
30-D80-08
81-Dec~08

¢ Al¥l'5JilBli37lL9\iH
1-Jan-09
2\lar\-09
3-Jan-08

4-Jan-08
5-Jan-09 1

6Jan-09
7-Jan-09
B-Jan-09
9-Jan-09

10-Jin-09
11-Jan»09
12-Jan-09
13-Jan-09
14-Jan-08
15-Jan-09
15-Jan-09
17~Jan-09
18-Jan-D8
19-Jan-D9
20-Jan-08
21-Jan-D9
22-Jan-D9
23»~Jan-D9
24-Jan-D9
25-Jan-D9
2B-Jan-09
27-Jan~09
28-Jan-09
28-Jan-09
39-Jan-09
31-Jan-09

1-Feb-09
2-Fe5i39
3-Feb-09 1
4-Feb-0 g 1

5-Feb-09
6-Feb-09
7-Feb-09
8-Feb-09



10-Feb»09
11-Feb~09
12-Feb-09
13-Feb-08 1

14-Feb-o9
15-Feb-09
1s-Feb-os
17-Feb-09
18-F8b~09
19-Feb-D9
20-Feb-D9
21_F¢b.[)g
22-F8b-D9
28§iFeb-89
24-Feb-D9
2sFeb-D9
26-Feb-os

277Feb-D9
28-Feb-D9

m;.:a»:.1s:5;.nL  - la a m i t n mramaumnmm re. '1 1'l1Flf'.llH P



822

1-Jan-oB

FWLISSR- WI - ZUTL upwsr
DSPTE- HIFLW- HILOW- MLEAK- HlghILow Water Billing
Dispute High Flow HlghlLow Use Meter Leak Pressure Quality Escalaltion

A5du_ - Supwsr
Collection
Escailtlon

ZERT - Executive
Response Team

ZSERV - Suprvsr
Serivce Escalaldon

2-Jan-05 4 6 1 2 a

3-Jan-0B 5 5
4~Jan-0B 1 1 2 1

5-Jan.g8 1
6-Jan-08
7-Jan-08 1 2 1 1 5 a
8-Jan-08 1 1 1 1

9-Jan-08 1 1 1 1 4

10-J8N-08 3 1 2

11=Jan~oa 1 1 1 2
12-Jan»08
13-Jan-(JB 1

14-Jan-QB 1 1 2 2

15-Jan-oE 1 1 1 1 1 1 7 2

16-Jan-oB 2 s 2 4

17-Jan-08 2 3 10 2 3 1 1

18-Jan~0B 1 4 2 2 3
19-Jan-oB 1 1

20-Jan-0 a 1

21~Jan-0B s 1 1 2
22-Jan-o B a 3 2 e
23°J8h-0B 2 1 1 5 s
24-Jan-0 B 1 1 3 3

25-Jan-0 e a 11 3 a

26-Jan-os 1

27-Jan-UB 1 1 1

2B-Jan-U8 5 18 1 s 2
29-Jan-0B 3 14 1 2
30-Jan-OB 3 73 1

31-Jan-08 a 5 1 1

1-Feb-0B B 1

2-Feb-oB 1 1 1

3-Feb-08
4-Feb-08 4

5-Feb-0B 2 3 3 1

6-Feb-08 2 3 1 1 1

7-Feb-08 2 2 1 4
a-Feb-oe 3 1 'I 1 1

9-Feb-08
10-Feb-08
11-F¢b~08 1 2
12-Feb-08 1 1 1 1 1

13-Feb~oa 1 3 1

14-Feb-08 1 3 1

15-F8b-U8 2 1

16-Feb-08
17-Feb-08
18-Feb-08 1 a 1

19-Feb-DB. 2 2 1 3
20-Féb-08 -1 1 e 1 3 1

21-Feb-08 a 1 1 1

22-Feb-oB 1 1

23-Feb-DB 1 1

-.-- 24-Feb-08 1
25-Feb»08 3 1 1 1 1

26~Feb-08 2 1 1 1 1 2

27-Feb-08 s 5 1 a 1

pa-Feb-oa 1 1 4 1 1 1

29-F8b-08 2 s 1

1-mir-oB
2-Mar-08 2
3~Mar4J8 1 1 4 1 3 1

4-Mar-oB 1 1 1 3 2
5-Mar~08 2 2 1 1 2
5-Nlér85§- 2 a 2 2 2 2
7~Mar-08 1 2 1 1 2 2
B~Mar-o8 1 1
9-Mar-O8

10-M8l'-DB 2 1 1 2
11-Mar-08 1 1 2
12-Mar-0B 1 1 1 2 1 1 1

13-Mar-08 2 1 1 1

14"M3l'-0B 2 z 2 4
15-Mar-uB 1

16-Mar-UB
2 2 3 2 2



18-Mar-08 2 3 2
19~Mar-DB 1 1 2
20-Mar-oB 1 1 1 2 1

21~Mar-08 3 z e 2
22-Mar-oB 2 1 1

23-Mar-DB
24-Mar~DB 2 1 17 1

25-Mar-DB 1 1 1 1

26-Mar-D8 1 t 1

27-Mar-08 5 1
28-Mar-0B 2 4 1 B

29-Mar-08 1 1

.30-Mar-OB
31»Mar~08 1 2 a 4 2

1-Apr-DB 1

..... . . . _u-

2 1
i"_ ___.... n -| "1 ..

2-Apr-08 1 2 2 1 1 1 2
1a-A -DB 4 1 1

4-Apr-08 a 2 1

5-Apr-08 1 z
8-Apr-08

l7- r-0 B :s a 1 2 1 2

8-Apr-08 3 3

9-Apr-0 B 1 a
10~APr-D8 1 1 1 1 1

11-Apr-DB 1 1

12-Apr-DB 1 1

13-Apr-oB 1

14-Apr-DB 2 2 2
15-Apr-DB 2

r-DB|16- 1 1 1

17~API'°UB 1 1 1 2

1&Apr-oB 4 2 1

19-Apr-08 2 1

. 120- r~0B
21-APr-08 4 4 2 1 1

22-Apr~08 1 a 1 2 1

23-Apr-DB 1 1

24-Apr-08 1 2

25-Apr~D8 4 1 1 1

26-Apr-08 2
27-Apr-OB 1

pa-Apr-ua s 1

29-APr-D8 3 1

38-APr-[JB 2 4 1 1

1-May-oB 4 2 1 1

2~MHY~°B 2 1 1 1 a 1

8-May-oB 2 4
4-May~DB 1

5-may-os 1 2 1

5-M8Y-UB 2 2 1

7-May-DB 2 1 1

B-May-08 1 2 2
9-May-08 1 3 1 1

10-M8Y~08 1 1 1

11~May»OB
12-May-OB 1 2 1 1

13.-May-OB 1 2 1

14-May-DB 2 1 1 a 1 1

15-May-08 1 1 1

16-May-08 1 1 1

17-May-08
18-May-08
19-MEY*08 1 2
20-May008 2 1 1

21.May,{)8 2 1 1 1

22-May~0a 1 1 a 1

23-Ma 08 1 1

24-May-uB 1

25-May-oB
26-MaY~D8

. 27-may-0 a 1 e 1 1

28-May-08 3 3 1 1 1

29-May-08 2 2 1 1 1

so-May~oa 2 1 1 2
31-May-08 1

1-Jun-DB
- §""'

2-Jun-oB 1 1 1 3
3-Jun-D8 3 1 1 2
4-Jun-08 1 2 1 1

5-Jun-O8 1 3 1 4 1

8~Jun-D8 1 1 2 1
1 .



8-Jun-08
9-Jun-08 3 4 1 1 3 2 1

10-Jun-DB 2 2

11-Jun-oB 2 4 1

12»Jun~D8 z 1 1 2

13-Jun-DB 1 1 1 1

14~Jiin-Ea 1
15-Jun-DB 1

1S-Jun-DB 2 2 1

17-Jun-DB 1 1 1 2 3

18-Jun-DB 1 1 1 1 2 1

19-Jun-oB 2 1 1 1 2 2

20-Jun-DB 1 4 2 1 a 2
21-Jun~DB 2 1 1

22-Jun-D8 1

23-Jun-08 1 4 1 2 1 3 1

24-JUn~0B 3 2 1

25-Jun-08
2 .

1 1

26-Jun-08 1 4 1 1 1

27-Jun-DB 1 5 2 t
28-JUh-08 1 2
29»Jun-OB 3

30-Jun-08 1 1 1 2 1 2

1-Jul-D8
_._T"__. T '

1
1 _.. _-§"" __...__.-

2-JIJI-08 4 1 1 5

3-Ju|-u8- " 4 1 2

4-Jul-08
5-Jul~08
5-Ju!-DB
7-Jul-08 1 1 s 3

.€Jul-0a 2 1 1 2
9-Jul.08 2 4 1 2 4 2

10-Jul-08 3 2
11-JuI~0B 1 1

12-Jul-08
13-JLII-08
14-JUI~08 1 2
15-JLII-08 1 2 5 1

16-JUI-08 1 1 1 3 2 1 1

- '17-J al-os 2 7
16LJul-on 1 1 1 a
19-JUl-08 3
20-Jul-08
21-Jul-08 1 4 1 1 2 1

22-Jul-os 1 z 1 2
23-JUl-D8 2 2 1 1 1 1

24-Jul-D8 1 1 1 1

25-JUl-08 2 1

26~JUI-D8 2 1

27-Jul-D8 1

25-JU!-08 7 1 1

29~JUI-08 z e 1 1 1

so-Jul-na 1 e 1 1 1

31-Jul-08 4 5 1

1-Aug-08 1 5 1 2 1

I2-Au -ea 2 1

3-Aug-08
4-Aug-DB 5 11 1 2
5-Aug-uB a 4 1 2 5 1

6-Aug~0B 1 5 4
7-Aug-0a s 5 1 1 a
8-Aug-08 1 4 2
9-Aug-08 2
10-Aug-DB 2 2
11-Aug-Da 1 1 1

12-Aug-08 3 2 1 z 5 1

13-Aug-DB 1 2 3 1 z 1

14-Aug-08 1 1 1 5 1

15-Auq-08 1 1 a

15-Aug-08 1

17-Aug-OB 1

18-Aug-D8 5 1 1

19-Aug-Q8 3 a 2
20-Aug-08 2 1 5 2
21-Aug-08 6 1

22-Aug~08 1 2 1 2
23»Aug-08 1 1

24-Aug»D8 1

25»Aug-D8 2 5 1 1 1

26-Aug-D8 2 5 1 1

27-Aug-08 1 2 1 1 2
28-Aug-DB 1 8 1 1

1 2 2



30-Aug-08

31-Aug-D8

1»Sep-08
2-S ep~08 2 8 1 1 1 2

a-sep»oa 2 7 1 2 2

4-Sep-08 4 3 1 2

5-Sep~08 s 7
6-Sup»08 2 1 1

. 7-ssp-DB 1

B-Sep-D8 2 4 1 4 1

9-Sep-D8 1 2 4 1 3 2
10-Sep-os 2 1 1 2 1

11-S $p-C8 4 1 3 1

12-Sep-08 1 2

13-Sep-D8 1

14-Sep-08
15-SBP~08. 5 t 1

16-Sep-08 1 3 z 1 1

17-Sep-D8 2 1 1 2 1

18-Sep-D8 1 2 1 s
19-Sep-D8 1 2 1 3 4 1

20-Sap-08 2 1 1

21-s§1J0a 1

22-Sep-DB 1 4 1

23-Sep-03 1 2 4 t t
24$ep»08 1 4 1 1 1 1

25-Sep»08 4 1

26-Sep-DB 7 1 2
27-Sep-oB 1 1

2a-sep-oe
29-Sepl53 a 3 1 1 1 1 1 2

30$ep-08 1 B 2 1 1 1

1»Oc1~0a 2 5 1 1 1 4 1

2-OC1-DB 1 s 1 2 1

a-oct-ua 2 4 1 1

4-0C\-0 B 1

5-OCI-U a 1

e-oct-0 a 4 7 1 1 2

7-0d-0 a a s 1 g 2

8-0ct-0 a 4 3 1 3 2

9-0cT.-08 4 1 . 1 5 1

10-0C1-UB 2 2 1

11-0ct-0 a 1
1

12»Oct-08 1

13-0d-0B s 1 1 2 1

14-0C1-08 1 3 1 LB 1

15-0CP08 1 3 1 1 G 3

16~0C1-08 2 1 7

17-0d~08 1 4 2
1 S-OC(-0 a 2
1194351.-5

20-0d-08 1 3 9 1 1. 2 4

2 1 -Oc ( -UB 4 a 2 1 2 1

22-0ct-08 3 3 1 2

23-O Cl-OB 1 4 3 2 1

24~Oc t -DB 1 2 1 1

is-o¢t40e 3

2 5 - O d - D B

27-oct_aa a s 1 1 1

pa-oc:-na 1 5 2 1

29-0cP go 2 4 2 2 2 1 1

30-0dr05 2 4 1 1

31-ocl-as 1 1 2 1

1 - No v - 0 B

2 - No v - 0 8 1

3-NOV-DB 4 3 1 1 1

4 - No v - D 8 a 5 1

5-nov ~oB 2 1 2 1 1 z
8 - No v - D 8 a 1 2 3

7 - No v - D 8 2 2 1 s 4

8 -No v -D8 1 1

9 - No v - D 8

10-Nov»08 3 1 1 1 1

1 1 -NOV-0 8 1 3 1 7 3

12-Nov-08 a 2 2 2 3 2 2

13 -No v -DB 1 s 3 2

14-Nov-0B 2 2 1 1 5 1

1 5 -nov -DB 1 1

18-Nnv ~D8 1

17~Nov-DB 1 2 a 1 4
18-Nov ~D8 2 1 1 1 2

1 1 B 4 1



2D-N0v-0B 1 2 3 1

21-Nov-05 B 1 1 2

22-Nov-08 a 1 2

23-Nov-(JB 1

24-N ov-D B 6 B 2 3 2 1

25 - N ov- O B 3 4 2 2 3 1 2

2S- N ov- O B 3 4 2 2

2 7 - n o v - u s
2 8 - N o v - 0 8 1 2 1

29- N o v - D B 3 1

3 0 - N o v- D B

1- D e c . 0B
T '

2 - D e c - 0 8 la 1 4 1 1 2
3-Dec-0 a 1 1 1 1

4- D ec- 0 a 2 7 1 3 2

5 - D e c - 0 8 2 5 1 1 1.

B-DeC~08 1

.7-De<:-o s
B.-Dec~08 5 1 3 1

8 - D e c - D 8 2 2 2 2

10 - D e c - 0 8 1 1 1 2 2

11 - D e c - 08 1 1 2 1

12 - De c - 0 8 1 1 1 1 2
13 - D e c - 08
14-De¢>DB
15-Dec-08 1 2

1 6 - D e c - 0 8 1 1

17 - D e c - 08 1 2 1 1

1B - D e c - 05 1 2 1 4 1

1 9 - D e c - 0 8 1 9 1

20- D S C- 0 8

2 1 - D e c - o B
2 2 - D 0 6 - 0 B 1 1 1 1

2 3 - D e c » 0 8 1 s
2 4 - D e c - 0 8 3 1

2 5 - D 8 0 - 0 8
26- D ec~D 8 1 1 2

27- D e c - D 8 1

2B~Deo-DB
2 9 - D e c - 0 8 1 3 7 1 1 3 2 2

30- D e o - o B 2 7 1 2
3 1 - D e c - 0 B 1 s

1- Ja n - 0 9
2 - Ja n - 09 1 6 2 3 3

3 - J a n - 0 9 1

4-Ja n -O9 1

5- Ja n - 09 4 1 0 1 1 1

6~Jan~o9 s 8 a
7 - J a n - o s 2 1 9

B-Jan-09 1 1 4 1 2 1 2

8-J1n ~09 1 2 1 1

1 0 - J a n - 0 9 1 1

1 1 - J a n - 0 8
1 2 - J a n - 0 9 3 1 1 2

13- Ja n - 09 1

14~Ja n -09 2 1

15-Jan-89 1 1 1 1 3
18 - Ja n - 59 3 3

17 - J an - D 9 1

18- Ja n - D 8
19 - J an - D 9 1 1 2 7 4
2 0 - J a n - 0 9 z 1 2

2 1 - J a n - 0 9 2 1 1 1

2 2 - J a n - D 9 3 1 2 s 1

2 3 - J a n - 0 9 1 3 1

2 4 - J a n - 0 9 1 1 1 1

2 5 - J a n - 0 9 1

25- Jan~ D 9 2 9 1 2

2 7 - J a n - o 9 3 7 4

Z8-Jan»09 B 1 1

2 9 - J a n - 0 5 1 B 1 1 7 1 2

30- Ja n »09 1 1 2
3 1 - J a n - 0 9 1

1- F eb - U 9
2 - F e b - a s S 3 1 1 2
3 - F8 5 - 0 9 1 s 1 7
4- F eb - O 9 2 2 z 5 1

5 - F e b - 0 9 2 2 4 1

6 - F e b - 0 9 3 1 3

7- F eb~ 09 1

8- F e b - 08
3 1 1 29 - F e b - 0 9



10-Fab-DB 1 5 1 S 1 1

11-Feb09 1 2 1

12-Feb-09 a 1 2 s 2

13-Feb-09 1
14-Feb-09 1 1

15-Feb-09
18~FBb'09 1

174:83-09 2 a 1 5 2

18-Feb-09 1 1 1 1 1 5

19-Feb-D9 1 1 2

20-Feb-08 2 1 2 1

21-Feb-oe
22-Feb-09
§8,;i8&" 1 a 1 s 4

24-Feb-09 2 1 1 1 1

25-Feb-09 5 1 2 2 4 1

25-Feb-D8 2 3
27-FCb-U9 1 3 1 2 1

28-Feb-DB 1



DSPTE .
Dispute

HIFLW ¢
High Flow

HILOW »
HlgbILow Use

MLEAK -
Meter Leak

PRSSR ..
HighILow
Pressure

WTRQ .
Water
Quai

ZBILL - Suprvsr
Bllllng

Escalaition

ZCOLL - Suprvsr
Collection
Escalation

ZERT - Executive
Response Team

ZSERV - Supwsr
Serivce Escalaiticn

1-Jan-08
2-Jan-D8 1 3 2

3-Jan-08 1 1

4-Jan~0B 1

5-Jan-08 2

B-Jan-08
7-J8f1»0B 2 2

8-Jan-UB 3 1 2 1 . 1

9-Jan-OB 2 2 3

10-Jan-08 2 2

11-Jan-08 1 4 2

12-Jan-08 a 1

13»Jan-08 1

14-Jan-08 2 5 a 1

15-Jan-DB 4 3

16~JSrl-D5 s 2 1 3

17-Jan-0B 1 2 2 5

1B-Jan-G B 1 4

19~Jan-0 B 1

2D-Jan-OB
21~Jat1»6§ 2 1 1

22-Jan-08 1 1
23-Jan-ua 2

24-Jan-0 a 1 2

25-Jan-08 1

26~Jir1-08
27-Jan-D8 1

28~Jan-DB 1 1

29-Jan-D8
80~Jan-DB 3 3 1

31~Jan-08 3 2

.1-Feb-uB 1 1

2-Fetroa
3-Feb~DB
4-Feb~0B 1 1 1

5-Feb-uB 1 1

5-FNb~0B 1

7-Feb-08
B-Feb»GB 1 1

9-Feb-08 1

10-Feb-08
11-F¢b-oi 1 3 1 2 1

12-Feb~0B 2 2 1 2

13-Feb-DB 2 1 1 2 1

14~Feb-D8 1

15-Feb-08 1

1s-Feb-oa
17-Feb~08
18-Feb-D8 1

19-Feb-DB
20-F9b»DB 3 1
21-Feb-DB 1 1 1 1

22-Feb-DB 1
23-Feb-08
24-Feb-08
25-Fel>0B 1 1

26-Feb-08 1 1

27-Feb-08 1

28-Feb-OB 3 1

29-Feb-oB 2

1-Mar-OB
2-Mar-08 1
3-Mar-08 1 1 4

4-Mar-08 1

5-Mar-98 1
5-Mar-Ds 1
7»Mar-08 1 1 1

B~Mar-OB
9-Mar-08 1

10-Mar»08 1 7 1

11-Mar-D8 2 4 2 1
12-Mar-08 3 2 1
13-Mar-08 2 1 1
14-Mar-08 z 3 1 4

15~Mar-08
16-Mar-D8 1

a 317-Mar-DB

an



1JSPTE .
Dispute

HlFLW .
Hlgh Flow

HILOW -
High/Luw Use

MLEAK h
Meter Leak

PRSSR .
High/Low
Pressure

WTRQ v
Water
Quality

ZBILL - Suprvsr
Bllllng

Escalaitlon

ZCOLL - Suprvs r
Collection
Escalitlon

ZERT - Executive
Response Team

ZSERV -Suprvsr
Serivca Esoalaltlon

1B-Mar-D8 1 :-; 1

19-Mar-D8 1 1

20-Mar-08 2 4 1

21-Mar-08 1 2

22-Mar-08
23-Mar-D8

24~mar-ua 1

25~mar-oB 1 1

26-MBr-DB 1
27-Mar-DB 1 1

28-MBr»0B 1

29-Mar~08
30-Mar-oB
31-Mar-08 1 2

2.

1-Apr-08 1

2-Apr-DB 1

3-Apr-08 X 1
I4- r-08 1

s-Apr-os
6-Apr-08 1

7-Apr-0B 1 1

8-Apr-0 B 1 2 1 1

9-Apr-UB 1

1 D-Apr-0 B 6 1 2

11-Apr-D B 4 3 1

12-Apr-0B a

13-Apr-DB
14-Apr-DB 4 3 2 2

15-Apr-08 z 3 8 1 2 1

16-Apr»08 3 2 1

17-Apr-08 1

1 B-Apr~oa 1

19-Apr-oB
20-Apr-08
21-Apr-DB 1 2

22-Apr-08 2 2

23-Apr-DB 1 1 1

24-Apr-os
25-Apr-oB 1 1

2B-Apr-uB 1

27-Apr-08
28-Apr-D8 1 2 1

29-Apr-08 1 2 2

30-Apr-0B I

1-May-08
-

'i

2-may»DB 1 1

3-May-D8 1 1

4-May-D8
5-May-DB 2 1 1 1

6-Ma DB 2 4 1

7-May-DB 1 1 1

8»Ma&08 1 1

B-May-u8 1 1 2

10-mgy.QB 1

11-May-D8 1
12-may~ns 2 4 1

18-Ma DB 1 5 1

14-Ma 0s a 2 1 2

15-May-uB 2 5 1

16-May-u8 3 2 1

17-Ms -08
18May-DB .1
19-MBY»08 2
28-May-oa 2 1

21-May-08 1 2

22-May-08 1 1 2 1
23-May-08 1

24-May»oB
25-MaY-08 1

26-May-DB

27-May-DB 1 1

pa-may~ns 1 1 4

29-May-DB 1 a

30-May-08 1 1 1 1

31-MaY~0B

1-Jun-08
2-JL/n-U8 1 1

1 18-Jun-DB

an



DSPTE .
Dispute

HIFLW -
High Flow

HILOW ¢
HIghlLow Use

MLEAK v
Meter Leak

PRSSR .
HIghlLow
Pressure

WTRQ .
Water
Quasi

ZBILL - Suprvsr
Billing

Escalaition

ZCOLL - Supwsr
Collection
Escalitlon

ZERT - Exucutivn
Responser Team

ZSERV Suprvsr
Serivce Escalaitlon

4-Jun-08 2
5-Jun-oB 1

6-Jun-oB 1 1

7-Jun-08
B-Jur;~0a
8-Jun-0B 5 1 1 1

'-'10-Jun-08 2 1 2

11~Jun-DB 2 3 1

12-JUU708 3 1 1

13-Jun-DB 2 g 1

14-Jun-DB
15-Jun-DB
16-Jun-65" 2 5
17-Jun-OB 1 2 1 1 1 . 1 1

18-Jun-DB 2 1 2 2

19-JUn-08 2 3 2 1

20-Jun-DB 1 3 1

21-JUn-08
22-Jun-08
23-JUn-08 2 1 1 1 1

24-Jun-08 1 1 1 3

25-Jun-08 1 1 1 1 1 2

26-Jun-Lia 1 1 3

27-Jun-08 1

28-Jun-08
29-Jun»oa
30-Jun-D8 1 1 1

1 Jul-08 1

2»Jul~UB 1 1 1

3-Ju1.0 a 1

4-JUI~U8

5-JUI-08
6-JUl-0B z
7-Jul-08 3 1 4 1 1

8-Jul-08" 2 1

9-Jul»0B 3 2 2

10=JuI-08 2 3

11-Jul-08 1 1 1 1

12-Jul-08 s
13-Jul-08
14-Jul-os 3 1g 1 1 1

15-JUl-08 2 4 1 1

.16-Jul-oa s S

17~Jul-D8 3 2
18-Jul-08 1 1 1

19-JUl-D8
207JU1-08
21-JUl-D8 2 2 1

22-Jul-08 1

23-Jul-08 1 1

24-JUl-08 1 4 1

25-Jul-08 1

26-JUl-08 1 1

27-JUl-08
28-JUl-D8 1 1

29-JlJl-OB 1 1 4 1

to-Jul-na
31-JU\-0B 1

1-Aug»08 2
2449-08 • 2
3-Aug-DB
4'AUg:D8 2

i 5-Aug-D8 1

6-Aug-DB
7-Aug-DB 1

B-Aug-DB 7
9-Aug-08

10-Aug-08 1 1

. 11LAug-oa 1 10 1 1 2 1

12-Aug-D a 1 B

13~Aug-DB 2 1 1 1 1

14-Aug»D8 2 s 1 1

15-Aug-D8 3 5 1 1
815-Au -url. z

17-Aug-DB
18-Aug~DB 3 1 1

19-Aug-D8 1 1 2 1 1

20~Aug-DB 1 2 1 2
3 2 1 121-Au9-08



HIFLW ,
High Flow

HILOW -
HlghILow Use

MLEAK .
Meter Leak

PRSSR ,
HlghlLow
Pressure

WTRQ
Water
Quai!

ZBILL - Supwsr
Billing

Escalaition

ZCOLL - Suprvsr
Collection
Escalation

ZERT Executive
Résponss Team

ZSERV - Supwsr
Serlvce Escalaition

22-Aug-08
. 'T' .

123-Au 08

24-Aug-DB

25-Aug-08 2 1

2&Aug--08 2 2 1 s

27-Aug-08 1 1 3

2B-Aug-D8 1 1

29»Aug-oB 1

30-Aug~bB -- 1
-

31-Aug-oB

1-Sep»D8
I I2-Se B 1 1 1

3-Sep-08 1 1 1

4-Sep-0 a 1 1 1

I I5-Se 8 a 1

6-Sep~08

7-Sep-D8
B-Sep-08 z 2 1 2 1

9-Sep-08 8 1

10'SEPID8 5 4 1 2
11-Sep-08 2 5 2 1

12-»SeP~D8 1 5 3 1 1 1 1

13-Sep-08 3

14-Sep-UB
15-Sep-D8 2 11 1 z

- 18~Sep-08 5 5 1

17-Sep-DB 2 1 1

18-Sep-D8 1 1 1 1 1

1B-Sep-08 1 1 1

20-Se;>08
21-Sep-0B
22-Sep-oB 1 1. 1 . 1

23-Sep-DB 2 1

24-Sep-DB 1.. t 1 1

25-Sep-DB 1 2 1 5 1

26-SeP-D8 1 1
1

27-Sep-08

28-éaP-o8 2
29-Sep-08 1 2 3

30-Sep-DB 1 1 5 1

1-om-ns 1

2-»Oct-DB 1 1

3-061.0§ 1

4-oct-uB

5-0ct-0 B
5-081-0 a 1 1

7-OCt-U8 1

8-0ct-08 5 2

9-oct-Da 3 5 1 1

10-oci-DB 3 1

11-0C!-08 3 1 1

12-Oct-oB
13-0d-0B 1 5 1 1

1440c!-08 s 4 1 2 1
15~OC\-0B 3 7 1 1 2
16-UC!-08 4 2

17-oct~oa 1 1 2 1

18-0ct-0 B 1

19-Od-DB 1

20-0d-0B 1 1 1

21-0d-D8 2 4

22-0C\-08 z 2
23-0d-D8 2 1 2
24-0d-08 1

25~OC\-08 1

26-0c(-08 1

27-0d-08 1 1 1 1 1

2B~O¢l~08 1 5

29-CCH) B 1 2 2
30-0ct-0 a 1

31-0d-0B 1 1 1

1-Nov-08
-u_*-»-u»-»-

2-Nov-0B 2

3-NDv~0B 1 1 1

4~Nov-D8 2 2 1

5Nov-DB 2 1 1

$.N0y.Dg 1

1 3 1 17-Nov-DB



E
a
s

DSPTE .
Dlsputu

HIFLW u
Hugh Flow

HILOW »
MlgNLow Use

MLEAK U
Motor Unk

PRSSR .
HlghlLow
Pnnun

WTRQ -
Wliar
Qulllfv

ZBILL - Suprvsr
Bllllng

Eaealaltlon

zcou. - Suprvsr
Colloctlon
Etelllllon

ERT - Exccullvu
Rnpon- Team

ZSERV - Supwsr
Sorivcu Escllaltlon

I-Nov-08
"5. "1

9-Nov-(ll 1

19-Nov-Ds 2 7 1 1

11-Nov-DB s 1 1 1

12-NOV~UU s 7 1

13-Nov-0| 2 7 1

14-nov-on a 1 1

15-NOV-0! z 1 1

10-Nov-0| 1 2
17-Nov-ol z s 1 2 1

18-Nov-0| 2 a 1 1 1

19-nov-Dl a 2 1 1 1

20-Nev-on 2 1 1 1

21-nov-on 1 1

22-nov-na
28-Nov-08
24-Nov-0| 1 2 1

25-Nav-08 1

25-NUV-0l 1

27-Nuv-08
pa-nav-ua
29-NGV-08 1

30-Nov-08

1-Dec-08 1 2 1 2

2-Dec-ll s 2 1

8-DeW!! 1 1

4-DC0-08 2

5-D16-D8

wee-na
7-De0-08
a-Du-,os 1 a 1 2
9-Du0-08 1 1 1

10-0cc-08 1 2 z is s
11-0wn1 1 1 1 1

12-Dec-08
I13- 00-01

14-00°-0B
15-Dio-08 2 5 2 1

woes-os 1 4
17-D99-08 z a 1

18-DB0-08 S a 1 1

19-Do0-08 1 1

to-news
21-Dao-08
22-DOC-DU 1 2 1

23~DIQ-08 1

24-Dec-Du 1

25-oIG-ol

aé-0n-0a 1 a

27-D10-0!
28-Da0-0|
2s-owns s 1

to-owen 1 1 1

31-Dl1.>08

1-Jln-09
l-

2-Jan-09 2 2
3-Jan-09 1 1

4-Jan-09
5-Jan-09 2 1 1

&Jan-09 1 1 1 2
7-JIn-09 1

&Jan-D9 1 a 1 1 1

9-Jan-D9 5 2
10-Jln-09 1

11-J1n-09 2
12-Jan-08 a s 1 1 1

13-J1n-09 a 7 2 2 1

14-Jln-09 5 4 1 2 2
15-Jan-09 1 1 s 1

16-J an-on a 1

17-Jan-09 1

18411'l-09
19-JlN-09 1 1

20-Jln-09 1 1

21-Jin-09 1 1 1

22-J1n-09 1 1

23-Jan-09 z 1 1

24-Jin-419

2

w n i m u c m i n m u I »rauiwwiw l »_ 4 \.

25-Jan-09

t



l_-n

DSPTE . HIFLW ,
Dispute High Flow

HILow ,
Hl9hlLow Use

MLEAK -
Meter Leak

PRSSR ,
HIghlLow
Pnssura

WTRQ v
Water
Qualitv

ZBILL - Suprvsr

Billing
Escalation

ZCOLL - Suprvsr
Collection
Escalation

ZERT . Exscutlve
Response Team

ZSERV - Suprvsr
Serlvce Escalaitlon

28-Jan-08 1 as .1`
27-. an-D9 3 1

28-Jan-09 1 1 3
29-J8n-09 1 1 1 2
30-Jan-09 a 2
31 an-09

1-Feb-08
2-Feb-D9 1

3-Feb-09 1 1

4~Feb-09 2

5-FBb~09
5-Fab»D9 2 1

7-Fab-09 2
B-Fek>09
B-Feb-u9 2

10-Feb-08 2 6 1 1

11-Feb-D9 s 4
12-Feb-D9 a 1

13-Feb-D8 1 1 1 1 1

14-F8b-09 1

15-Feb-09
1 web-ue 1 1

17-Feb-D9 2 2 1

1a4=°w s 1 1 2 2

19-Feb-08 1
20-F b-09 1

21-Feb-09
22-Feb-09
23-Feb-08 1 1 1

24-Feh-09
25-Feb-09 1 2 2 1

26-Feb-09 5 1

27-Feb-09 1 1
28-F8b-09

r



8 vs
4

r e
1 ." I .

.Tg

: 14IDSPTE a
Dispute

MLEAK -
Meter Leak

rxban .
HighlLuw
Pressure

w :nu u
Water
Quality

LBILL - auprvsr
Billing

Escalaltion

z.\.\JLL - aupwsr
Collection
Escalation

ZERT » Executive
Response Team

ZSERV - Suprvsr
Sarlvce Escalaltion

1~Jan-08
2-Jen-D8 1

3-Jan-D8 1

 ̀4-Ja n-oe 1 B 1

5-Jan-08 1

. s4Jan-08

"7lJan-ns 1

8~Jan-oB 1
1

9.Jgn.uB 1

10-Jan-08

11-Jan-08 1 1

12.Jan.Q8
13-Jan-oB
14-Jan-08 3 1 1

15-Jan-oB 1 12 1

16-Jan-08 4 2 1

17-Jan-08 7 2 1 5 1

1B»Jan-08 1 3 1

19-Jan-08
to-JérMa
21-Jin»08 3 1

22-Jan-08 1 3
23-Jan-oB 1 2 ..1

24-Jan-us 1 1 1

25-Jan~08 1 1

26-Jan-08
27-JaN»08

" .. Q8-Jan-os 3 2

29-Jan-oB 1 2

to-Jarios 1

31~Jan-oB 1 1 1 1

1-Feb-OB
nuhillnnlnn -

2-Feb-oB
3-Feb~0B 1
4-Feb-08 1

5-Feb-08 1

6-Feb-D8 1 1

7-Feb-DB 1 1

8-Feb»08 1 1

9-Feb-08

10-Feb-oB
11-Feb-OB 1 1

1§iFeb-da 1 4

t3-Feb-DB z 1

14-Feb-D8 5

15-.iEeb-o8 5 a 1

16-Feb-D8 1

17-Feb-DB
1B-Fab-08 1 3

i9-Feb-ua s 4 1

20-Fab-oB 1 1

-  21-Feb-08 1 1 1 1

22-Feb-08 2
23-Feb-08
24-Feb-08
25-Feb-D8 2 1

25-Feb-08 1 1

27~Feb-D8
2a-Feb»0a 1

29-F Eb-DB 1 1 1 1 1

1-Mar-08
2-Mar-08
3-Mar-0a a

4-Mar»0B 1 2 1

5-Mar-08 1 1

6-Mar-08 1

7-Mar-08 1 1

B-Mar-08
e-Mar-os
1D~Mar-08
11-Mar-BB
12~Mar-08 1

13-Mar-OB 1 1

14-Mar-D8 1 1

15-Mar-08 1

16-Mar-DB

8

HIFLW U
High Flow

HSLOW .
HighILDw Use

Sun City We!

17-Mal'-D8



18-Mar-D8 5 5 1

19-Mar-oB a a 2
to-Mar-ua 1 4 1 2
21-Mar-UB 2 1

22-Mer-08
23-Mar-08
24-Mar-08 2 3 1

25-Mar-oB a 1 1

26-Mar-DB 1 1 1

27-Mar-0B 2
2B-Mar-DB 1 1

29-Mar-DB
SD-Mar-08
31-Mar-D8 2. 1 1

1"AI)l'-08
2-Apr~0B 2

»3-A r-08

4-Apr-DB 2 1

5*APf-D8

B-Aor-08
7-Apr~0B 1 1

8-Apr-08 1 2 1

9-API-08 1

"1e.Apt4a 1 1

11-Apr-oB 2 2
12-Apr-08
13-Apr-DB
14-Apr-DB 1 1

15-Apr-DB 3 1

1B-Apr-D B 1 2
17-Apr-U8 2 B 2

18-Apr-DB 5 7 1

19-APr-0 a 1

- 20-Apr-08
21-Apr-08 a 1

22-Apr-08 4 1 1

23-Apr-08 2 1

24-Apr-08 s 1

25-Apr-oB 2 1

25-Apr-08 1 1

27-Apr-D8
?28lApr-D8

. 29-Apr-DB
30-Apr-uB 1

1-Ma DB
1

2-May-D8 1 1

3-Ma DB 1

4-May-oB
5-May»0B 1 1 1 1

6-May-08
7-May-08 1

8~May-08 1

9-May-08
10-May-08 1

11-May-on
12-May-08 1 28
13~May-08 1

14-May-08 1 1 1

15-May-08 4 1

1s-may-on 1 7 1

17-Ma80B 1

18-May-DB
19-May-08 2 2 1 1 2
20-May-08 1 5

21-May~D8 3 2
22-MaJ08. 1

23-Msy»08 1

24-MaY»08
25-May-08

26-May-D8
27-May-08 1 2
28-May-D8 1 2
29-May-DB
50-May-oB 1 1

31-May-08

1-Jun-u8
2-Jun-08 2 1 1 1

3-Jun»08 1 1 1

4-Jun-08 1

5-Jun-O8 1 1

s-Jun-oe 1

17-Jun~OB



B-Jun-08

9-Jun-0B 1

10-Jun-oB 1

11~J un~0B 1 1

12-Jun-DB 1 1 1

13-J  in-oB 1 1 1 1
14»J un-O8 1 t
15-Jun-08
18-Jun-oB 11 1 2 1

17-Jun-08 2 e 1 1

18-Jun»0B 1 7
"1Q-Jun-izia 3 4
20-J in-os 1 2

21-Jun-DB 1

22-Jun-D8 1

23-Jun-DB 1

244un-D8 1 3

25-JUN-D8 a 1 1

25-Jin-na 3 1

27-Jun-08
28-Jun-DB

29-Jun~08

30-Jun-D8 1

1-Jul~0s
..-. "T"""...-_ "3"

2-Jul-DB 1 1

3-Jul-oB 1 1

4-Jul-oB

5-Jul-UB

6-Jul-DB
7-Jul-oB 1 1 1

8-Jul-08 1

9-Jul-oB 1 1

10-Ju -08 1 1 1

11-JUI~08 1

12-Ju l-08
13-J ul-08

14-J ul-0a 1 1

15-JUl-08 1 5 z 1 1

16-J Ul-08 z 2 1

17-JUl-08 s 3
18-Jul-08 5
19-Jul-08 2 1

20-Jul-08
21 Jul-08 2 5 1 1

2 2~JLII-DB 1 S
2&JuI-DB 5 1 1 2 1

24~Jul-08 1 1

25-JUHJB 1 1

26-Jul-DB

27-Jul-DB

28-JUI-D8 1

29~JlJI-DB 2
30-Jul~D8 1 1
a1-Jul-os 2 1

1 -Aug-08 1 1 1 1 2
2- Aug-08 1

a3-Au -ea 1

4-Aug-Ds 2 1

5-Au -ean 2 1

6-Aug-08 1
7~Au -DB• 1

B-Au DBu 1 1

8-Aug-DB

1 O-Aug-0 B

11-Aug-IJB 1

12-Aug-0B 1 o
13'AUQ>0B 1

14-Aug-oB 1

15-Aug-08 1 s 2 1
16-Aug-oB 2
17-Aug -08
18-Aug~oB 3 la 1

19-Aug -uB s B
20-Aug-08 5 a
21-Aug -oa 2 1 1

22-ALlg.{]8 1 1 1

23-Aug -08 1
•24-Au -DB

251}\ug-08 5 2
26-Aug-D8 1

27-Aug-D8 1 2
28-Aug-D8 1 1 1

1 2 129-Aug-DB



30-Aug-oB 2
31-AUg-0B 1

1-Sep-D8
his--no I4---n--an

2_Sep-[IB 1 1

3-Sep DB 1

4-Sep-oB 1 1

5-Sep~DB 1 1

S-Sep-08
7-SUP-08
a-sep-0a 2

9-sap-08 1

10-Sep-DB 1 1

11-Sep~08 1

12'5ep-08 1 1

13~Sep~08 a
14-Sep-08
15-Sep-08 1 5 1

1
2

1B-Sep-08 1 12 1

17-Sep-D8 5 4 1 1

18~Se3-D8 2 13 1

19-Sep~0B 10 s 1

20-s9p-68
21-Sep-08 1

22-Sep-08 3 5 1

123-Se -as 1 1

24-Sep-08 1 1 1

25-Sep-08
2s-sep~oa 1

27-SeP-08

28-SeP-08
29-sep-oa 1 2

30-Sep-08 2

1 -oct-u8
T

2-0C!-08 1

3-0CI-08 2
4-0C!-08 1

5~Od-08 1

5-Oct-on 1 1 1

7-0ct00 s 1

8~o<:~1-0s 1 1
-

9-OC!-OB 2 1

1 o-oct-oB 1

11~-0ct-08

12-0d-08
13-O ct-D8 1 1

14'OCf-0S 1

150ct-0 s 1

15-0d-0B 1 2 1 1

17-on-a B 2 B 2 1 1 1

18-0d-08
19»OC(-08
20~Oc1~08 4 t 1 1

21-Oct-Da 2 2 1

22-0d-D8 1

23-0C1-08 1 1 1 1 1

24-0ct-0 B
25-0ct-0 a

2s-od-on 1

27-0d-08 1 a 1

28-0ct-08 1 1 1 1

29-0c1~DB
30-oci-DB 1 1 1 1 2
31-oct~0a 1

1-Nov~D8
-nmIn-I-Inns n

2-nov-oB
3-Nov-08
4-Nov-uB 2
5-Nov-08
B-Nov-0B 1

7-Nov-08 1 2 1

8-Nov-08 1 2
9-Nov~08

10-Nov-08 2 2 1

11-Nov-D8 3
12"NOV-08 1

13-Nov-08 1 3
14~NDV-OB 2 s 1

15-Nov-08 1 1

1 S-Nov-08 1

17-NOV-0B 6 7
18~Nov-DB 4 7 1

1 119-nov-DB



20»NDV~0B 2 3

21-Nov-08 1 3

22-nav-os
23-Nov-08 1

24-Nov-0B 1 1 1 1

25-Nov-08 2
26-NoV-(JB
27-NCV-08
28-Nov-0B
29-Nov-08
ao-nav-68 1

1-Dec-08 1 1

2-Dec-08 1 1

3-Dec~oa 1 1

4-Dec-03

5-D80-0B 1

S-DeL>08
7-DeC-O8
8»-Dec-08 2 1 1 1 1

9-Dec-OB 2

10-Dec-08 1 1

11~Dec-08 1 1

12- *ee-08
13-Dec»08
14-Dealaa
15-Dec-D8

1 1G~Dec-D8 2 1

17-Dec-08 2 2
18-DectOB 1 s 1

19-Der:-08 5 1

20-Dec-DB 'l 1

21-De0-08 1 2
22-Dec~08 4 5

23-Dec-08 s 1 1

24-Dec-uB 2
25~Deo-OB
2€4Dec-08 1 1 1

27-Dec~0B 1

2B-Dec-08
29-Dec-08 1 1

30-DeV-08 1 1 1 1

31-owoa 1 1 1

1-Jan-09
2-Jan-09 1 1 1 1

3-Jan»09
4-Jan-09
5»Jen-09 . 1 1 1

G-Jan-09 1 1 2 1

7-Jan-09 1 1

8-Ja n-09 2
9-Jan-09 a 1 1

10-Jan»09 1

11-Jan-09
12~Jan-09 1 1 1

13-Jan-09 2
14-Jan-09 1

15-Jan-09 2 1

15-Jan-09 1 1 4
17-Ja n-09 1 1

18-Jan-09
19-Jan-09 4 2 1

20-Jan~09 3 3 1

21-Jar|-09 1 2 2
22-Jan-D9 1 1 1

23-Jan-D9 1 1

24~Jan-09
25-Jan-D9
26-Jan-09 1 a 1 1

27-Jan-09 1 2 1

28-Jan-09 2 1

29-Jan-09 1 z 1

to-Jan-as 2 1

31~Jar\-09

1-Feb-08
2-Feb-09 1

3-Feb~09 1

4~Féb-69 1 z 1 1

t'>Feb-U9 'I 2
5-Feb-0 g 1

7-Feb-09
8~Feb~09

29-Feb-09

an



10-Feb-09 1

11-Feb:G9 1

12-Feb-09
13-Feb-08 1

14~Feb~09
15-Feb»09 1

16»Feb-.09
17-Feb-D a 2

18-Fe.b-09 2 10
19-Feb-D9 5 7 1 1 1

20~FBb-D9 1 1
21-Feb-09
22-FelrG9
23-Feb-09 2 5 1 1

24-Feb-09 1 1

25~Feb-D9 1 1

28~Feb~0s 3 1
27-Feb-09 1 1 2
2a»Feb~os



DSFTE -
Dispute

HXFLW .
HighFlow

HILDW »
HlghlLow Use

MLEAK r
Mater Leak

Hlgh!Low
Prassurs

WB'l§r
Quality

ZBTL - uprvsr
Billing

Esealaltion

- upwsr
Collection
Escalltlnn

ZERT Executive
Response Team

ZSERV - Suprvsr
Serlvce Escalaltlon

1-Jan-08
2-Jan-08 1 z 1
3-Jan-oe 1 1 2

4~Jan-O8 'l 1 2

5-Jan-08 1

6-Jan~08
7-Jan»DB 1

B-Jan-08 3 1

9-Jan-D8 1 2

10-Jan-08 1 1 1 1

11-Jan-08 1 1 1

12-Jan~08
18-Jan-OB
14-Jan-08 1

15-Jan-05 a
16-Jan-08 2 2 1 1

17-Jan-os 1 1

18~Jan-D8 2 1 1

19-Jan-08
1

20-Jan-08 1

21-JBn-DB 1

22~Jan-08 1 1 1

23-Jan-08 1 1 1

24~Jan-D8 1
25~Jart-0B 1 1

26-Jan-D8 1

27-Jan-DB
28-Jan-0B 1 4 1 1

29-Jan-DB a 1

30-Jan-0B 1 1 1 2

31 -Jan-us 2 1

1-Feb~0B 2 2 1

2-Feb-uB 7

3-Feb-uB 1

4-Feb~08 2 2 1 1

5-Feb-08 1 1 3 3 1 a

&Feb-GB 4 1 . t 1

7-Feb-OB 2 1 1

8-Feb4)8 3 1

'a-Feb-ua
1D-Feb-D B
11-Fén-ba 4 1

12-Feb-08 2 3 1 1

13-Feb-0B 1 4 1 1

14-Feb-GB 2 1 2

15-Feb»uB 1

16-Feb-DB
17'F€b-UB 5.
18-Feb-08 1 1 1

19-Feb-oB 2 1

20-Feb-08 1
21-F8b-08 1 2
22-Feb-D8 2 4. 1

23-F b-0a
24-Feb-DB
25-Feb-D B 1

25~Feb-08 1 1

27-Feb-08 2

28-Feb-UB 4 1

29-Feb-08 1 1 2 1 2

1-mar-oe
... """3" ..

2-Mar-08
3-Mar-DB 3 1 1 1

4-Milf-08 1 1 1

5-Mar-0B 1 2 2

6~Mar-0B 1 1

7-Mar-O8 2
B~Mar-GB
9-MBr-08
10-Mar-D8 3 1_
11-Mar-08 2 1 1

12-Mar-08 2 1

13-Mar-D8 1 1

14-Mar-08 1

15-Mar-08

16-Mar-08
z 2 1

Bullhead City

17-Mar-05



18-Mar-DB 2 1

19-Mar40B 1 2
20-Mar-08 5 1

21-Mar-08 1 1

22-Mar-08
23-M8r-08
24-Mar~08 4 1 1 1

25-Mar-08 1 4 1

26-Mar-Da a 2 1

27~'M8I-0B 1 1 2 1 z 1 1

2a-Mar-ua 2 2 1 1

29-M8r»08
30-mar-uB

31 -M3I'*0 a 4

1-Apr-08 1 s 1 1 1

2-Apr-oa 3 1 1 1 2

3-Apr-08 2 1 1

4-Apr-08 1 1 1

_I1.085
s-Apr-ua 1

1r-087 1 1 1

8-Apr-08 3 1 2 2

. 9-Apr-»0B 1 1 1
1 .

1D5Apr-0 B 1 2 2

11 ;Al5r-0 B 2 1 1 1

12-Apr-08
13-Apr-08 1

14-Apr-0a 1 1 2 1

15-Apr-08 1 1 z 1 1

15-Apr-08 2 4 a 1

17-Apr-05 1 3 1 1 1

1 B-Apr-DB 2 1 1 1

1s~Apr-os 1

20~Apr-uB

21 -Apr-0 B 1 1

22-Apr-08 1 1

23-Apr-08 1 1 1

28-Ai§r-OB 1 3
25-APr-08 3 1

25~ -Ia
27-Apr-0 s
2B-Apr-0 B 1 1 1 1

29-Apr-0 a 2 1 1 1 1

-
30-Apr-08 s 1

1-may-DB
.__ -" .. .

2-May~D8 1 1 1 1

3-May-08 1

4-MaY-08
5-May-08 1

1

6-May~08 2 1 1

7May-08 1 1 1 2 1

8-May-08 1 1 2

9-May-D8 1 2 1 1

10-May-08 1 1

11-May-08
1`2Jmay-oa 1

13-May-08 1 a 1

14~M8y'08 2 1

15-May-08 1 1 1

15-MSY-G8 1

17-May-08 1 1

18-May-08 1

18-May~DB 2 1 1

20-May-D8 3 1 1

21-May4JB 1

22~Ma 08 1 3 3 2

23-May-08 4 1

24-May-0 B
25-Ma »OB 3 1

28-May-DB 1

27-Ma as"  . 1 1 4 1

2a-may-na 1 1 1

29-May-D8 2 1

so-may-ua 1 1 2 1 1

31-May-UB 1 1

1-Jun-D8
2-JlJn-uB 3 2
8-Jun»08 a 3 1

4-Jun»08 1 2 1 1 4
6~Jun-08 1

s-Jun-os 1 1 1 1

17-Jun-D8



8~Jun-OB
9-Jun»oa 1 1 1

1D-Jun-08 1 3

11-Jun-08 1 1 1 1

12-Jun-08 1 s 1

13-Jun-08 1

14-Jun»08 1

15-Jun~0a

18-Jun»U8 1 1

17-Jun-D8 3

18-Jun-08 2 a 2 1

19-JUn-08 1 1

20-Jun-08 1 1

§1»Jun»08
22-Jun-08
23-Jun»08 a 1 1 1

24-Jun-D8 4 4
25-Jun-DB 1 1 1

25-JUN-DB 1 .2 2 2

27-Jun-DB 1 1 1

2B-Jun-DB
29-Jun-D8
30-Jun-D8 a 1 2

1»Ju\-OB 1 2 1 1 2 1

2-Jul-08 2 4 1 2

3-Jul-08 2 1 2 1

4-Jul-08
5-JUl-08 1

6-Jul-08 1

7-Ju|~08 1 1 2

8-JUl-08 1 1 1 1 1

9-JU!-DB 1 1 1

10-J ul-08 1 1 1

11~J ul-o8 2
12'JUl-08
13-JuI~08
14-Jul-D8 1 6 1 1 1 1

15-Jul-08 2 3 1 t

18-J ul-08 1 e 1 1

17-JUl-08 1 1 3 1

18-JIJI-D8 1 :s

18-Jul-08 1

zu-Jul-0B 1

21-JU)-DB B 3 2
22_Ju!-08 2 4 3
23-Jul-08 4 1

24-Jul-08 1 1

25-JUI-D8 .1 1 2 1 1

26-Jul-08 2 z
27~JU|-08 1 1

28-Jul-Da 1 1 4 1

n- 29-Jul-D8 1 1 1 1

30-JUI-0B 1 2 1 2 1 1

31-JIJI-D8 2 1 2

11-Au -08

2-AUQ-O8 1

3-Aug-08 2
4-AUg-08 3 1 1

5-AUg-D8
8-Aug-0B 3 1 1

7-Aug-0 B t 1 1

8-Aug-DB 1 t
9-Aug»D8 1

10-Aug-oB
11-Aug-0B 1 3

12-Aug-DB 1 1 1 1

13-Aug-oB 1 1 1

-. 121-AUg-os 1

15-Aug-D8 2

16-Aug-DB 1

17-Aug-08 1

1 B-Au9-O8 1 3

18-Aug-D8 4 7 1

2 G-Au 9;.0§ 1 1 1 1 1

21-AUg-D8 2 1 S 2
22-Aug-08 1 1

23~Aug~DB
24"AUQ-08 1

»25~A u 08 1 2 2 1

28-Aug-D8 1
u27-Au UB 1 1 2 1 1

28-Aug-uB 1 2 1 1

29-Aug-uB

an



30-Au8-08 1

31 -Aug~0 a 1

1-Sep-OB
2-Sep-D8 1 1 1

3-Sep-uB 1 2 1

4»Sep-08 2
a5-Se 08

5-Sep-08 1

7-Sep-08

8»SeD-08 1 1

9-Sep~08 3 1 2

10-Sep-08 3 2 1 1

'i`ilSep-D8 3 2

12~Sep-DB 2 2 1

13-Sep-08
14-SeP-08

15»Sep-08 2 a 1

16-Sep-08 1 1 1

|17-Se us 1 5 1 1 1

I  I18-Se a 4 1

19-Sep-08 1 1 2

20~Sep-08 1 1 1

21-SeP-D8
22-Sep-0 B 4 4 1

23-Sep~0B 1 z 1 1 3

24-Sep-DB 2 1 1 1

23T§ep-08 1 3 ' I 1

28-Sep4JB 1

27»Sep-08 2
28-Sep»08

I  129-Se 8 a 5 1

30-SaP~08 5 a 3
.,w'i_ l' 1wi.;>~ :_.»

1-Oci-u8 1 2 5

2-0C!-08 1 1 1 1 1

S-oci-0a 2 1 1

4-0C(-08
5-0C!-08
8-0u-0a 2 1 1 1

7»Od-0 e 1 3 1 1 2

8-0d-08 2 1 1 a

9-0C!-08 2 3 1 1 1

10-001-08 2 2

11-Q¢t--5 2
12-0d-0 B
1:4-oT=t-ba 3 1 4

14-0ct-08 3 1 1

15-oct-oa 1 1 1

16-ocws .2 2 1

17-0C1-08 z 2 2 1

18-0c1~OB 1

19-0C1-D8 1

20-0Cb I]8 1 2 3 1 1

21-0c!-08 3 2 1 1

22-0d-0B 1 1 1

23-0d~08 4 1 2 1 1 1 1

24_ou-as 1 1 1 2
25-0c1~0B a 1 1

26~OC\-DB
27-Oct-[J B 1 2 2 1

28-oct-os 1 4 2 2 1

- 29-0C! -0B 1 1 1

30-ocl~oB 1 1 1 1

31-0C!-0B 4 1

1-Nov-08 1

2-N ov-08
3-Nov-oB 1 1 2 1

4-Nov-08 2 2 1 1

5-Nov-oB 1 4 1 2
6»Nov-DB 2 2 1 1

7-Nov-D8 2 5 1 1

8-Ncv~DB 1 1

8-Nov-DB
10-NOV-08 2 a 1 2

11-Nov-D8 2 2 1 1

12-Nov-08 s 2 1 3

13-Nov~DB 1 1 :s 1

14-Nov-08 1 1 2 1

15-Nov-08
16-nov-DB
17-Nov-OB 1 3 1 1

18-Nov-D8 1

3 1 119-Nov-08



20-nov-na
21~Nov-08 1 1 1

22-nov-oa 1

Z3-Nov-08

24-Nov-08 1 4 1 1 2 1

25-Nov-08 2 2 1

26-Nov-08
27-Nov-0 B
28-Nov-D8 1 1

29-NOV-0B
8080488

1-De0-08 4
n _.

2-Dec-oa 1 1

3-De¢>D8 3 1

4-Dec>0 B 2 4 .
5-Dec~0B 1 z 1 1

6-De¢>0B
7-Deo-08
8-De0-08 1 2 t

8-Dee-08 2 2

10-Dec»08 1 2

108008 1 1

12-D80-08 4 1 1

13-Dec-oB 1

14-Des-oB
15-Dec-08 2 3 1

16~DcG-D8 1 3

17-DeQ-08 3 3 1

irma-as 2 1 1 1

19-Det-08 1 1 a 1 2

20~Dac-DB
21»Dec--B
:az-Dec-06" 1 a 1 1

23-Dec--8 1 2

24-Dec-oB 1 2

25-Doc-DB
28-Dec-DB 1 2 2

27-Dec-DB
28-Dec-oB 1

29-Dec-DB 1 2 1

30-Dec-DB 2 1 1 1

31-088438 2 2 1 1

1-Jan-08
2-Jan-09 2 3 1 1 2

5»Jan-09
4~Jan-09
5-Jan-D9 1

6-Jan-09 1 1 1 1

7-Jan-09
8~Jan~D9 1 1 1

9-Jan-09 1 1 1 1 1

10-Jan-09
11-Jan-D9
12-Jan~09 4 2

13~Jan-D9 1 3 1

14-Jan-09 1 3 1 1

15-Jsan»09 1 2 1 1 1

16-Jan-09 1 2

17-Jan-05 1

18-Jan~09 1

19-Jan-09 1 1 1 1

20-J an»09 1 1 2

21-Jan-D9 2 2 1

22-Jan-D9 1

23-Jin~D9 2

24-Jan-D9
25»Jan-D9
26-Jan-09 1

27-Jan-09 1 1 2 1

28-Jan-09 1 1 a 1

29~J3D-03 1

30-JaN-09 1 2 1

31~Jan-09 1 1

1-Feb-09 1

2-Feb-09 3 5 1

:s-Feb-os 3

4-Feb-DS 1

5-Feb-09 1 2

6-Feb-09 2

7~Fsb-09
8-Feb-09

1 1 19-Feb-0 s



10~Feb»09 1 1 1

11»Feb-09 1 1

12-Feb-o§ 1 1

13-FBb~D9 1 1 1

144=8b-09 1 1

15-Feb-09

16~Feb-09 1

17-Feb-09 a 1 2 1 2

15-Feb-09
I I19-Fe s 1 1 1

to-Fewe 1 a
21-Feb-Q9 1

22-Feb-09 1

23-Feb-D9 1 2
24-Feb-D9 1 1

25-Ftb-09 2 1

26-Fab-09 1 1

27-Feb-08 1 1

28-Feb-D g



DSPTE -
Dlspun

HIFLW .
Hlgh Flow

HILOW -
HighILow Use

MLEAK .
Meter Leak

P s 'K 1
HighILow

Pressure

1 K
Water
Quality

A. vs uprvsr
Billing

Escalaitlon

L  - upwsr
Collection
Escalltlon

ZERT - Executive
Rssponsa Team

ZSERV - Suprvsr
Serlvce Escalaitlon

1-Jan-08
2~Jan-DB 1

:wan-ca 1 5

4-Jan-OB 1

5-Jan»08
B4an-oB
7-»Jan~0B 1

1
8-Jan-DB
9~Jen-D8

10-JRh-08 1

11 -Jan-08
12-Jan-08
13-Jan-08

14-Jan-DB 1 a

15-Jan-0B
18-Jan-0 B 1 'I

17-Jan-0 a 2

1B-Jan-08 1

19-Jan-08
20~Jan-08
21-Jan-08
22-Jan-oB 1

23-Jan~0B 1

24-Jan-D8

25-JSn~08 1

26-J8n-DB
27-Jan-D8
28-Jan-DB"
29-Jan-D8
38-Jan~DB
31-Jan-D8

1-Feb-D8 .-.- .4

2-Feb-08
3-Feb-08
4~Feb-0B
5-Feb-08
6-Feb-08
7-Feb-08 1

84Feb-08 1 1

9~Feb-08
1 D7Feb~DB
11-Feb-OB
12-Feb-08
13~Feb-08
14-Feb-DB
15»Feb-08
16-Feb-oB

- "17-Feb-n8
18-FBb~D8
1B-Feb-D8 1

2D-Feb~D8
21-F81>0a 1

22~FGb~08
28-Feb4'J8
24-Feb-oB
25-Feb-08

26-Fcb-D8 1

27-Feb-08
28-Feb08
29-F¢b-OB

@rl6t§ar.ns1r.a=.§bilnaa1

1-Mar-0B
2-Mar-08
3-Mar~O8 1 1

4-Mar-08 1

5-Mar-08
8-Mar-DB

.7-Mar-D8
8-mar-DB 1

9-M3f~UB
10-Msr~DB
11-Mar-08
12-Mar-08
13-Mar-08 1

14-mBr-DB
15-Mar-0B
16~Mar-08 1

Havasu

17-Mar-08



18-Mar;5§ 2

19-Mar4>B
20-Mar-DB
21-Mar~DB
22-Mar-DB
23-Mar-[JB I

24-Mar-08
25-Mar-0B
2B-Mar-08

27-Mar-08
pa-Mar-on
29-Mar-68
30-Mar»0B
31-Mer-DB 1

1-Apr~0B
2-A1JFLUE
3-APT-OB

14-A r-D8 1

5-Apr-D8
e-Apr-ns 1

7-Apr-DB 1

8-Apr-08
9-Apr-08

1 o-Apr-0 B 1

11 -Apr-08

12-Apr-08
13-Apr-OB
14-Apr-oB t 2

15-Apr-UB
18-Apr-58
17-Apr-U8
1B-Apr-08
19-Apr-08

to-Apr-Be
21 -Apr-08
22-Apr~05
23-APr-08
24»Apr»08
25-Apr-DB
26-Apr-DB
27-Apr-0B
28-Apr-08 2

29-Apr-08 1 2

so-Apr-ua 1

1-may-0s
2-M8Y-U8
3-May-08
4-May-08
5-May-08 2
6-May»(J8 1 2
7-May-08 1

8-May-08
09-Ms 8

10-May-uB
11'M81-U8
12-m8y-08 1

13-Ma -ca 1
14-May-08
15m ay-0 \ f  `
16-May-DB
1 7 ~ M e  Ia

18-May-oB
19-May-0 a
20-May-08 1 1

21-May-08
22-May-D8
23-May"08 1

24-May-D8
.25-m a OB
26May-DB
27-May-oB
28-May-uB
29-May-08
30-may-oB z
31-May-08

1-Jun-08
2-Jun-68 2
3-Jun-08 1

4-JUN-08
5-Jun~D8
6-Jun-D8 1
7~Juh~DB



B-Jurt-98

S-J un-08 1 1

10-Jun-DB 1

11-Jun-08 1

12-Jun-UB
13-Jun-08
14-Jun-08
15-Jun-08
16-Jun-OB
17-Jun-08 1

18-Jun-oB 1

19-Jun~08
20-Jun-08
21-Jun-oB
22-Jun-08
23-Jun-D8 1

24-Jun-DB
25-Jun-08
26-Jun-DB
27-JUn-08 1

28-JUn~0B 1
29-Jun-0B

80-Jun-08

1 -J ul-08
_nm-»

1

---1-.. . ........-

2-Jul-os

3-Ju!45§"

4-Jul-08
6-Jul-08
e-Jul-0a 1

7-Jul-08
8-Jul-08
9-Jul-oB 1

10-Jul»0B 2 z 1

11-Jul-08
12-JUs-as
13-Jul-D8
14-Jul~DB
15-Jul-D8
16-Jul-D8 1

17-Jul-DB 1

18-Jul-08 1

19-Jul-DB 1

to-Jul-na
"21.-Jul on 2

22-JLII-08
23-Jul-DE
24-Jul-oB
25-Jul-DB 2
26-Jul-D8
27-Jul-D8
2B-JUi-08 1

29-JUl-D8 1 1

30-Jul-08 1 1

31-Jul-408 1

1-Aug-OB 1 1

2-Au OB»

3-Aug-DB
4-Aug-D8 2
5-Aug-DB
6-Aug-DB 1

7~AU g~0B
B-Au g-(JB

9-Aug-UB
10-AuQ~DB

|11-Au Ia 1 1

1-2'AUQ-08
13-Aug-0B
14-Aug-0 B 1

15-Aug-0 a
16-Aug-0 a
17-Aug-0 a
1 B-Aug-08 1

19-AUg-D8 1

20-Aug-08 1

21 -Aug-D8 1

22-Aug-uB
23-Au 0s|

24-Aug~08
25-Aug-08
26-Aug-DB 1

.27-Aug- 08 1

28-AUg~08
129-/\UQ'U8



30-Aug-DB
31-Aug-DB

1-Sep-08
2-Sep-08 t 1

3-Sep-oB 2 4

4-Sep-0B 1 1

5~Sap~08 1

-84§ep-08
7-Sep-08
B-Sep-08
9-sap-on 1 1

10-Sep-08 1

91~59p408
12-Sep-08
13-Sep-08

a I14-Se 8
15-Sep-DB 1

16-Sep-DB 1

17-sép-DB 1

I1B-Se DB
|19-Se DB 1 1

120-Se UB

21-sep-DB
122~Se DB 1

23-Sep-UB
24-Sep-0B

25-Sep~08
26-sep-DB

27-Sep-0B
12B~Se DB

29-Sep»6B 1 1

SU-Sep-DB 1 2

1-0d-08
..._ -"3"-".

2-001-UB 1

3-0c!-0 B 1 1

4-0C!-0 B
5-0ct-0 a

. ei -0:1-u a 1 1

7-oct-ua
8-0d-D8 1 2

9-0ct-08
1 n-om-oe
11-CCI-DB
12-0ct-08
13-oct-DB 1 1

14.Q¢¢,08 1

15-od-oB
16-0Ct-D8
17-oct-oa

1a-oct-oa
19-ocx.ca.
20-0ct»08
21-0d-08

22~Od-08
za-ot.~n4.is
24-0d-0B 2
25-0ci~08
28-01:1-08
27-0ct-08 1

28-Oe!-DB 1

29-Od-BB 1

30-081-08 1

31-om-os 1

1-Nov-GB
" T " " " " ° *  . . . _ .. . ......

2-NOV~DB
3-Nov-0 B t 1

4-Nov-0 B 1
5-Nov-oB
8-Nov-DB
7-Nov-OB
8-nov-DB
9-Nov-08
10-Nov-08 1

11-Nov-DB 1 3 1

12-Nov-08
18-Nov-uB 1
14-Nov-08
15-Nov-UB
16-NOv-D8
17-Nov-0B 1 1 1

18-Nov-uB 1

19'NOV-D8



20-Nov-08
1

21-NOv-D8 2
22-Nov-DB

1
23-NOV~0B
24-Nov-DB

125-Nov-0 s 2
1 226-Nov-08

27~Nov-0 B
28-Nov-05

1
29~Nov-OB
30-Nov~0a

.'z ,~>;=§~ 4 '»,=.

2-D9n-on
. rt ..»;.. ..._ f LW .. .- , qnzr§'v.

3-Dec-08
4-Duc-08
5-Dac-08
6-DeC»08
7-n8ws
B-De£>0B

19~De¢>0B
1 O-Det:-08
11-Dec-Da
12~»Dec-08

11
13-Dec-08
14-Dac-DB
15-DEGDB 1

16-Dec-08
17-De<>0B
1B~DeQ-08

19- *ec-UB
20-DGC-08

21-Def2~08

22-Dec-08
23-Dec-08
24-Dec-DB
25-Dec-0B
28-DeC-08

4277De0-08
28-De0-08 2
29-Deb-08
30-Dec-D8

231-Dec-DB

2-Jan»09 1 1
3-Jan»09

1
4-Jan-09
5-Jan-99 1 1
6-Jan-09 1 1
7-J8n-09
8-Jan-09

1

29-Jan-08
1D-Jan~D9
11~J¢n-09
12-Jan-09

1
13-Jan-D9
14-Jan-09
15-Jan-09

116-Jan-89
1

17-Jan-09
1 B-J8!1~[)g

18~Jan-09
swan-as
21\Jan-09

1
22~Jan-09
23~Jan-09

1

._§Z4~Jar\-D9
25~Jan-09
28~J8n~09
27~Jan-05
28~Jan-09
28-Jan-09
30-Jan-09

1

1-Dec-oB
2

1~Jsn-09
1

al -Jan-09

1»Fsb~09
2-Fgb..QQ

1
-_..._...._._,___,.__

3-Feb-09
4~Feb-09
5-Feb-09

1S-Fab-09
1 17-Feb-08

8-Feb-08 2

moron am:m»am

s-Fen-oe



10-Fbb-09
11-Feb-09
12-Feb-09 1

fi5»Feb-G9 1

14-Feb-oB
15-Feb-D9
15-Feb-on 1

17-FeB-0§ .
1 B-Feb-DB
19-Feb-09 1 1

to-Feb-os 1

21-Feb-09
22-Feb-08
23»Feb-09 2 1

24-Feb-09
25-Feb-09
25-Feb-09
27-Feb-D9
28-Feb-D9

mwufewmw



DSPTE ..
Dlsputs

HIFLW .
High Flow

HILOW o
HIghlLow Use

MLEAK .
Meter Leak

puaak -
HighlLow
Pressure

WIKVJ u
Water
Quality

{.BILL - aupwsr
Billing

Escalaltion

¢.l.AJLL - auprvsr
Collection
Esealltion

ZERT Executive
Response Team

ZSERV - Suprvsr
Serivce Escalaition

1-Jan-0B
2-Jan-08 1 5

3-Jan-08 2 2 1

4-Jan-08 2

5-Jen-GB
B-Jan-08
7-Jan-08 9 1

8-Jan-08 1 1 a

9-Jan-08 a 1 1

10-Jan-D8 1 1

11-Jan-08 2
12-Jan-08 1

13-»Jan-08
14-Jan-DB 1 1

15»Jan-DB 4 3

1G-Jan-D8 1 4 1

17-Jan-Da 1 t 3

18-Jan-08 1 1

19-Jan-oB 1

20-Jan-08
21-Jan-DB 1 1 1 1

22-Jan-08 2
23-Jan-08 3 1

i41Jan.<>8
25-Jan-08 1

26-J Bn-08

27-Jan-Da
i s-Jatwa 3 1

is-Jan-ua
80-Jar1»0B 1 1 1 '\

1-Feb-08
2-Feb-08
8-Feb-DB
4-Feb-08 1 2

.5-Feb-0a 1 2 1

6-Feb-08 1 1 1

71Feb-08 3 2

B-Feb~D8 1 1

9-Feb-68
10-Feb-08
11-Feb-08. 1

12-Feb~D8 1

13-Feb-08
14-Feb-0B 1 a 1

15-Feb-DB

15-Feb-DB
17-Feb-oB
18-Feb.gg 1 1 2 1

19-Feb-DB 1

20-Feb~U8
21-Feb-oB

22-Fel:>08 1

23-Feb»08 1

24-Feb-08
25-Feb-08 1

18-|`:§g08 1 1 2
2'7-Feb-DB 1 1 1

28-Feb-08 4 2
29-Feb-uB 1

1-Mar-D8

2-Mar-DB
3~Mar-08 2 'I 1

4»Mar-uB 3 1

5Mar-DB 1 1 1

6-Mar-OB 1 1 1

7-Mar-DB 1

B-Mar-0B 1 1 1

9-Mar-DB

. .
II|

l

*.1

l

1

10-Mar-08 1

11-Mar-08 1 1 1
12-Mlr-D8 1 1 2 1

13-Mar-08 t 1 4
14-Mar-05 1 1

15-Mar-05
18-Mir-D8

1. 1 1 1

131-Jan-UB 1 1

Anthem

n

17-Mar-D8



18-Mar-08 1 1

19-Mar-08
20-Mar-08 1 1

21 -Mar-08 1

22-Mar-oB
23~Mar-08
24-Mar-08 2
25-M3f*0§ 1 1 3

26-MBI-D8 2
27-Mar-DB 1 1

be-Mar-as 1

29-Mar-08
30-Mar-uB 3

31-Mar-DB 1 1 1

1-Apr-08 1 2

2-Apr~08 1 1 1 1

s-Apr-05 1

4-Apr-08 2 1

5-Ap r-OB
6-Apr-08
7-Apr-DB

8~Apr-DB 1

9-Apr-08 2 3

10-Apr~08 1 2 a 1

11-Apr»08

12-Apr-0 a
13-Apr-08
14-APr-88 1 1

nr-B815- 1 1

16-Apr-08 4

17~Apr-os 1 1

18-Apr-GB t 1

19-Apr-08

20-APr~08 1

21-Apr-08 1 1

22-Apr~0a 1
1

23-Apr-D8 4

24-Apr-08 1

25-Apr-DB
26-Apr-D8

27-Apl'.U B

28-Apr-08
129- r-08 1 3 1

80-APr-D8 1 1 1

1-may-os
""'"-T"°"" . "V-"

2-May-08 a 1 3

3-May-OB 1

I L4-Me
5-May-D8 2
5*M8Y'0B 1 2
7-May-D8

B-May~0B 1 a

9-May-08

10~May-08

11-May-08

12~May-os 1 2

13-May-DB 2 1

14-May-DB 1 3 1 a 1

15-May-DB 1 1

16-May-DB 1 1

17~May-08

1 BMay-08
19-Ma -DB 3
20-May-oB 1 1 1

21-May-D8 1

22-May-08 2
23-May-08 1 1 1

24-May-D8 1 1

25-May-D8

2B-May-D8

27-May-D5
28-May-D8 1

29-May-08 1 1 2
30-May-D8 1

31-May-DB

1-JUn-O8 'i
2-Jun~08 1

3~Jun-D8 1 1 3
4~Jun-08 4 1

5-JUU-D8
s-Jun-ua 1 1

17-Jun-08



B-Jun-08
8-Jun-DB

10-Jun-05 1 1

11-Jun-DB

12-Jun»0B 1 1 1

13-Jun-uB
14-Jun8uB -

15-Jun-oB
16'JUfl\*0B 2 2 1

17-Jun»DB 1 1 1

18»Jun»0B 1 1 1

1B-Jun-08 1

2D-Jun-oB

21-Jun-08
22-Jun-oB

23-Jun-0B 3

24-Jun-oB 1 2 1

25-Jun~08 1 1 1

2s-Jun-oe 2

27-Jur1»08 2 1 1

28-Jun-08 1

29-Jun-D8

30-Jun-D8 1 'I

1-Jul-OB
.- ""'8'*' ..

2-Jul-08 1 3

3-Jul-DB 3 1

4-Jul-DB

5-Jul-DB
S-JUI~UB
7-JLll»D8 1 1 1

"'a~Jul-oe 2 3 1

9-Jul-08 a

so-Ju1-ua 2 2 1 1

11-Jul-oa 1 1 1 1 3

12-Jul-on 1

13-Ju!-08 2
14-Jul-D8 2 7
15-Jul-08 1 6 1 B 1

1s~Jul~0s 1 8 1

17-Jul-0B 3 1

18-Jul-0B 1 2 1

19-Jul-oB
20'JUI~0B
21-JuHoB 1 5
22-JLI\-OB 4

23-JUI~D8 1 2 2
24-Jul.g8 2 1 1

25-Jul-D8 2

2s-Juwa
27.Jul-D8

|-
28-Jul~0B 5 2

29-Jul-DB 2 4 1

30-Jul-DB 2 1 1 1

ea-Ju!-os 1 1 1

1-Aug~DB
'g . .- . .... . .. . ....

2-Aug.08 1 1

3-Aug-D8
4*18\UQ-UB 1 s
5-Aug~08 1 2

1S~Au O B 2

B7»AuI l 1 1

8-Aug-oB 1 1 1

| D9-Au a
1 D-Aug-08

11-Aug-08 1 1 1

12-Aug~DB 4 1

13-Aug-0B 2 1 1

14-Au -DBI 1 1 1 1 2
15»Aug-0 B
15~Aug-0B
17-Au§¥0B
18-Aug-0B 1 1 2
19-Aug~08 2
20-Aug-08 a 1

21 -Aug-08 2 1 1

22-Aug-D8

23-Aug-D8
v24-Au 08

25-Aug-D8 1 2
26-Aug-08 4 1

27-AUQ-D8 2 2 1

28-Aug-08 1 2
1 1 129-Aug-oa



'Aug-on 1

81 -Aug4JB

1-Sep-08
2-sep-os 1 1 1

3~Sep-DB 1 1 1

4-SeP-08 2

5-SeP-08 1

6-Sep-08
7-Sep-DB

. B-sep-os 1 s 1 1

9-Sep-08 1 2

10-Sep~08. 2. 1

11-Sep-08 z
12-Sep-08 1

13-Sep-D8 1

»14-Se 08 1

15-»Sep 08 2 1 8 4 1

18-Sep-D8 1

17-Sep~08 1 1 1

18-Sep4J8 1 4 1 2
119-Se as 1 2 5 2

20-Sep-08 1 1

21£ep-DB
I22-s&" Ba 1 4 1 2 1

23-Sep-08 1 z 2 a 1

24-Sep-08 1 1 2

25-Sep-OB 1

2B-S Bp"6B 1 1

27-Sep-08 1 1

28~Sep-oB
29-sep-oe 1 3 1 1

30-Sep-08 2 2 2

1-0ct-08 1 2 2 1

2-oc8-isa 2 3 1 z

s-oct-ua
4-0d-08

"cf-ua
6-0C!-08 2 5 1

7-0d-08 1 1

8-0CP08 1

9-o¢t~0a 2
1 o~oct-os 1 1 1

11-od-uB 1

12-0C1-08
15-0m.0s 1

14-0Ct-08 1 1 1 2 2

15-0c(-08 1 1 1 2

16-0ct-08 1 1

17~o¢146a 1

18-0C!-0B
19-0C1-D8
20-0d-D8 3 1

21-Od 08 1

22-061-08 1

23-0c!-08 1 1 2 2

24-0C!-08 1 2 1

" éséoct-ca 1

26-081-08 1

27-oct-as 5 2

2B-0d-08 2 2 1

be-ocn~na 4 t 1

-- ao-of=x4>s 1 6 1

a14>cwa 1 1 4

1-Nov-08

2-Nov-D8
3-Nov-D8 2 1

4-Nov-08 29 1

5-Nov-08 1 1 2 1

8-Nov-D8 7 1

7-Nov-08 1 1

B-Nov~08
9-nov4Ja

10-Nov-GB 2 3

11-Nov-uB 1 3 5

12-Nov-08 2 4 1 1 1

13-Nov-oB 2 2 2 1

14-NOV-DB 1 2

15-Nov»0B
16-Nov~08
17-Nov-DB 5 2 1

1 B-Nov-D8 3 2
1 t19-Nov-DB



20-Nov-08 1 1 1

21-Nov-DB
22-NDv»0B 1
23~NOv-08
2--Nav-08 2 2
25- Nov-08 1 1 1 5

26-Nov~08 1 3 1

27-Nov-08
28-Nov-08 1 1

29-NOV-D8 1 3

30-Nov-DB 1

1-Dec~08 1 2 3 1

2-Dec-D8 1 a 1

3-D86-D8 5 1

4~Dec-u8 2 1

5-Dec-DB 1 1

6-Dec-0B 1

7-D ec-0 B
B-Dec-0 a 1 4

9-Dec-08 2

10-Dec-D8 1

11-Decioif 1 1 3

12-Dec-DB 1

13-Dec-D e 1 1 1

14-Dec-0B
15-Dec-UB 2
18-Deo-uB 2 2 2
17~Dec-58 1 1 2

18-D80-08 1 3

19-Dec~DB 1 2 2 1 1

20-De<>DB

21~Dec-DB
22-Dec»DB 1 1 1

23-Dec-DB a 1

24-Dec-DB
25-Dec-0B

- 25-DSG-OB 1 1 1

27-Daw8 1

28-Deo-OB

29-DB908 1 2 2
30-Dec-D s 1 1 4 1

S1~DeC-DB 1 1 1 2

1-Jan-09
2-Jan-D9 1 2 2

3 an-ns
4-Jan-D8 1

5-Jan-09 1 1 1 2

B-Jan-09 4 1

.7-Jan-09 2
B-Jan-09 1

-9-Jan-0 g 2 1

10-Jan-D9
11-Jan-D9 1

12-Jan-D9 1 1 1 e

13-Jan~09 1 4

14-Jan-09
15-Jan-09 3 1

16-JBn~09 1 1

17~Jan-08 1
18-Jan-09 1 1

19-Jan-D9 3 1

20-J a n-D9 2 a 1

21~J8n-D9 1 1

22-JBrl-09 1 1 1 2

23-Jan-09 2 1

24-Jan-08
25-Jan-09
26-Jan-09 2 1 1

27-Jan-09 1 1 4

"25.J3r,.09 1
9.

29»Jar¢»09 2 3
30-JBrl~D9 3 1 1 1 1

31»Jan-D9

1»Feb-09 I
2-Feb-D9 I 1

3-Feb-D9 1 1 3 1

4~Feb-D9
5-Feb-D9 I 2

e~Feb-os 2 11 1

74: ab-09 1
-  B - F e b ~ 0 9

1 l 19~F¢b-D9



10-Feb-D9 1 4
11-F8b-09 1 1

.124885-09 2 1 1

13-Feb-09 1

14-Feb-09 1

15-Feb-09
16-Feb-09 1

17-F8b-09 1 3 1 2

18-Feb-D9 3 1

19-Feb-D9

20-Feb~D9 1 1 1

21-Fcb-DB 1

22-Feb-09
23-Fab-09 2 1 2

24-Feb~D9 2 1 5 1

25-Feb~Us z 1

25-F8b-09 2 5

27-FSI:»09 1

2B-Feb-o9

nu

1

Wma:



iD$pTE .. HIFLW . HILOW -
- Dispute High Flow H!ghlLow Use

MLEAK .
Meter Leak

Pn.bbK .
HIghlLow
Pressure

w l KU .
Water
Quality

f.blLL - bupwsr
Billing

Escala\tlon

LMULL . aupwsr
Collection
Escalltlon

ZERT - Executive
Response Team

ZSERV - Suprvsr
Serlvca Escalaition

1-Jan-08
L ian-0B
3-J8r\-D8
4-Jan-DB
5-Jan-08
S-Jan-08
7-Jan-08
B-Jan-D8 1

9-Jan~08
1o»JBrl~DB
11-Jan-oB
12-Jan-os
13-Jan-oB
14-J8l'l-08
15-Jan-08
15-Jan-DB
17-Jan~D8
18-Jan-D8
19-Jan-08
20-8 an-oa
21-Jan-oa 1

22-Jan-08
23-Jan-DB
24-Jan-DB
25-Jan-D8
26-Jan-be
27-Jan-08
28TJan308
29-Jan-05
swan-ua
31-Jan-08

1-Feb-D8
2-Feb-08
3-Feb-08
4-Feb-DB
5-Feb-OB
8-Feb-D8

" 7LFeb-ua
8-Feb-08
8-Feb-08

10-Feb-D8 -
11-Feb~D8
12-Feb-08
13-Feb-oB
14-Feb-08
15-Feb-08
16-Feb-D8
17-Feb-08
18-Feb-oB
1 B-Feb-08
20-Feb-08
2.1-Feb-08
22-Feb-DB 1

za-F¢b-0i
24-Feb-08
25-Fab-08

"2B-Feb-08
27-Feb-08
2B»-Feb-D8 1

28-Feb-uB

1-Mar-08
2-Mar-O8
a-Mama
4-Mar-DB
5-Mar-oB
6-Mar-DB
7Mar~08
8-Mar-08
9-Mar-08

i

. 9-Mar-08
1 D-MBr-08
11-Mar-08
12-Mar-08
13-Mar-08
14-Mlr-D8
15-MII-D8
16-Mlr- ua

Tukiac

17»Mar-DB



1a-Mar-os
19-Mar-05 1

20-Mar-D8
21-Mar-DB
22-Mar-58

23-Mar~08
24-Mar-D B
25Mar-DB
26-Ma r-0 B
27-Mar-oB
28-Mar-GB
29~Mar»08
30-Mar-08
31-Mar-08

»1- l'»0B

2-Apr»08 3

a~Apr-as
4-Apr-08

5-Apr-08
6-Apr-08
7-Apr-on
B-Apr-0B
Q-Apr-oB 1

1 D-Apr-o8
11 -Apr-08
12-Apr-08
13~Apr-08

14~Apr-08
15-Apr-08 1

I16-A r~D8
u17-A r-os

18-Apr-0 B
19-Apr-DB
20-Apr-oB
21-Apr-oB
22-Apr-08 1

234~pr-08
24-/Tpr-08
25-Apr-D8 1

126-A r-08
27-Apr-D8
28-Apr-08 1

29-Apr-os 1

80-Apr-08 1
1mu". . l*\""". . . | . . .... ~:~.1A

1 -M ay-D8
2-May~0B
3-May-08

4-May-08..
5-May~08
S-May-08
7-May-O8
B-May-D8
9-may-oe

10-May-0 B
11-May-OB
12-May-08

u13~Ma a
14-Ma as
15-May-D8
16-Ma¥-D8
1`/May-08
18-May-0 B
18-May~0B

20-May-D8
21~May-08

22-M ay~DB
23-May-D8 1

24-May-DB
25-May-08
25-MaY-08
27-May-oB
28-May~08 2

29-May-oB
30-May-D8
51-May-08

1-Jun-D8 I
2-Jun-DB
8-Jun-DB
4-Jun-D8 I
5-JUN-'DB I
6-JUn-08

17-Jun-06

v



B-Jun-08
9-JUn-08

10-Jun-08
11-Jun-08 1

12-Jun-D8 1 1

13-Jun-oB 1

14-Jun-08
15-Jun-06
16-Juh-G8
17-Jun-08
tB-Jun-08 1

19-Jun-DB
20-Jun-08
21-Jun-D8
22-Jurr-08
pa-Jun-on
24-J un»0 a
25-Jun-08
26-Jun-08

27-Jun-08
28-Jun-DB
29-Jun-08 .

So-Jun-os

1-Jul-0B
2-Jul~4218
3~Jul-0B

4-Jul-08
5-JUl-D8
6-Jul;0a
7-Jul-DB 1

a-Jul-oa
8-JUl-D8

10-Jul-08
11-Jul-08

12-JUI»08
13-JUI-D8
14-Jul-08 1

15-Jul4oa
15-Jul-DB
17-Jul-D8
18-J al-DB
19-JUl-08
20-J u1-0 a
21-Jul-D8
82JuW§ .
23-Jul-DB

24-Jul-DB
25-Jul-DB
28~JuD8
27-Jul»0B

1-
2a-Jul-ua

29-Jui»08
30-Jul-08
31-JUl-D8

1-Aug-0B
2-Aug-08
.3¥Au§l08
4-AUQ'D8
5-Au DBI

6-Au DBI
17- Au DB

B-Aug-D B
9-Aug-08

10-Aug4TiB
|11~Au DB

12-Au9-08
18-Au DB|

14-Aug-UB
a15-Au -08 1

16-Aug-on
17-Aug-0B
18-Aug-D8
19-Aug-D8
20-Aug-DB
21 -Aug-08
22-Aug-D8
23-Aug-08 ...--
24-Aug-08
25-Aug-0B

2s-Aug-as
27-Aug-D8
25~AlJg-D8

29-Aug-n8



130-Au 08

31-AUg-08

s1~Se 08

u I2-Sa "E
3~Sep»08
4-Sep-0B

I I5-Se B
s-s=p~€a'
7-Sep-OB
a-sep-os
9-Sep~DB

10-Se;>0B
11-Sep-D8
12-Sep-D8 1

13-Sep~08 1

14-sep-08
15'S8P~08 1

18-Sep"0B
17-Sep-08
18-Se p-0 B

19-Sap-08
20-Sep-oB
21-Sep-05

I I22-Se B
23-sep-uB
24-Sep-08
25-Sep»08 1

2B'SEP'08

27-Sep»0 a
2a-sep~oa
29-Sep-08
30-SSP-OB l * = ' " " " "

1 ~Oc\-D8
2-Oct-0a
a~Or,\-0a
4-0Ci-08
5-0c1~08
6-0ct-08

. 7-o¢1.ua
B-ocwe
9-0d-08

10-oct-os
.11-0ct-08
12-0d-08
13-0C1-08 1

14-0c1-08 1

15-0d-08
16-0d-08
17-081-D8

18-0d.-D8
18-0C1-D8
20--0G1-D8

21-0C!-08
22-0¢t-D s
23-0ct~0B
24-0Ct-08

-25-0c:-0a 1

28-0C(-0 a
27~Oct-08
28-0d-08
29~Od-0a
30-C81--8
31'OCl-08

1-Nov-98
2'NDV~08
3-Nov»08
4-Nov-08
5~Nov-08
8-NOv-D8
7~Nov-D8
8-NOV'08
9~Nov~0B

10-Nov-oB 2

11-Nov-oB
12-Nov-oB
13-Nov-08
14-Nov-D8
15-Nov-D8
15-NOV-D8
17~Nov-D8
18-Nov-D8
19-NpV.[)8



20-Nov-D8
21-NDV-UB
22-Nov-0B
23-NGV-U8
24-Nov»08
25-Nov-08
26-NoV~0B
27-Nov-oa
28~Nov-08
29-Nov-D8
30-nov-ba

1-Dec-D8
2-Dec-D8
3-DBC-08
4-Dec-DB
5iDec-0 B

6-DeooB
7~Dec-08
B-De¢>0B
9-D eC~0 B
10~D89-U8
11»DeD-DB
12»Dec-08
13-DeC-D8
14~Des-08
15-Dec-D8 2
1G-Deo-D8 2

17-Dec-DB
18-Dec-oB
19-Dec-uB
20-Dec-U s
21-De(>-08
22-DBG08

23-De¢>-08 1

2--De0-08
25-DC<lf08
be-oerfos
27~Deo-08

2B-Dec~0B
29-Dec-D8
30-Dec-08

31-De0-08

1-Jan-09
2-Jan-09
3-Jan-09
4-Jan-09
5-Jan-09
6-J8n-09
7-Jan-09
8-Jan-09
9-Jan-09

10~lan-D9
1-Jan-09

12-J3n-09
13-Jan-D9 1 3
14-Jan-09
15-Jall~U9 1

16._)an-09
17-Jan-09
18-Jan-D9
19-Jan-09
20~Jan~09
21-JaN~09
22-Jan-09

23-Jan-09 1

24-Jan~09
25-Jan-09
28-Jan-D9
27-Jan-09
28-Jan-09
29-JiN-D9
800Jsn-09
31~JBn»0B

1-Feb-09

2-Feb-08
3-F¢b~09
4»Feb-09
5-Feb-09
6»Feb-09
7~Feb-09
8-Feb-09

1



10-Feb-09
11-Feb-09
12-Feb-09
13-Feb-09
14-FBb'uB
15-Feb-09
15-Feb-09
17-Feb~09

.18-F0lSv9
19-Feb-D9 1

20-Feb-D8
21-F8b-D9
22-Feb-D9

23-Feb-D9
24-FBb~09
25-Feb-D9
28-Feb-09
27-F8b-DB
28-Fsb~09

;>'



Decision No. 70209
Docket: WS-01303A-06-0491

Exhibit H - Cancel/Rebill Process
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1.

2. If account is not in a regular bill batch, determine if we are trying to stop the
consecutive estimate counter. If we are not trying to stop the consecutive estimate
counter, proceed to step 3. If we are trying to stop the consecutive estimate counter,
the canceVrebill method must be used even if proration occurs. in this case, the
prorated portion of the charges should not be offset with an account adjustment.

Examples of stopping the consecutive eStimate counter include a completed EST or
UEST service order or a specific request from a customer to send a corrected bill
with an actual read.

All*R!CAN VW\T3ER
ARIZONA BILL CORRECTION METHODS

INTRODUCTION
The prefen'ed method for bill correction in Arizona should be the canceVrebili process. This
is a requirement from the ACC (Arizona's regulatory commission.) However, it is important
that we avoid issuing prorated bills when ever possible. Use the steps below to determine
the best method for correction when a billing error is identified in Arizona

It is anticipated that this method will be used for correction of misreads and overestimates
When the atutoeadjustment programming modification is activated. overestimates will be
automatically corrected by the billing system

Note: This practice is not applicable to back billing for service periods prior to the activation
date of the account or service

H20 Unlverslty
3/17/2009



Step . Description

3 . If Account is not in a regular bill batch and we are not trying to stop consecutive
estimates, determine the number of days between the beginning date of the last
billing period to the date when the corrected reading was received. If the total
number of days will be greater than the billing window (for AZ it is 25-35 days),
correct with an account adjustment and reallocate usage within the adjusted usage
column of the USE path.
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kg
Service

#I Total balance, Jan 87,
----Bur rent Bharges~~--

Bi l l ing Period 8 Meter Information Basic Seruice
flillillg DulLI Jull U?) 000 Utter Uolume ($,85BBGB 4.80

1 . oater charges, Jan 97,
Current Charges---~

1
1

v§"'§
t n
1*""*
:I
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B i l l i n g
----Prior Balance-----------*-

2446 Sabina Dr Balance f rom lest b i l l
23-8385588-2 Pagnents as of Jan 87, 2909.
23-0111855 pr i or

Hater

x

ac 31 ($1.3aaeo x 4.oo)
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----other
HCC Hasid Rea Hssnnt Fee
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customer Hccount Information
To: Lance Hoover
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Premise

reading' Feb 82, 2889
Elate Tape: Residential
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4.
If the number of days between the beginning date of the last billing period to the date
when the corrected reading was received will be less than the billing window (for AZ
it is 25-35 days), correct with a canceVrebill. When performing the refill, display the
pending bill to ensure there is no proration of charges. If proration is present, the
cancel/rebill process should not have been used. If proration is present on the refill
and we are not attempting to stop consecutive estimates, note the account that
proration exists and issue an account adjustment for the prorated portion of the
charges.
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Exhibit I - Summary Adjustment Report
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